
 

 

ADVICE AND INFORMATION                           
Citizens Advice Bureau 

Advice Line 0808 800 9060 (free phone) 
23 Dalmeny Street  
(Leith) 
Appt 0131 510 5510 

58 Dundas Street 
(Central) 
Appt 0131 510 5510 
 

  
Shelter Housing Aid Centre 
6 South Charlotte Street 
0808 800 4444 (free phone) 
 

31-33 Pennywell Road 
(Muirhouse) 
Appt 0131 510 5510 

8A-B Bath Street  
(Portobello) 
Appt 0131 510 5510  
 

   
In Court Advice Service 
Edinburgh Sheriff Court  
Chambers Street 
0131 202 5114 

Craigmillar Ability Network (CAN) 
94 Niddrie Mains Road 
Edinburgh 
0131 661 6677 
 

Granton Information Centre 
134 – 138 West Granton Road 
0131 552 0458 
www.gic.org.uk 
 

 
The Advice Shop 
249 High Street, Edinburgh  
0131 200 2360     
advice.shop@edinburgh.gov.uk 
 

CHAI (Community Help & Advice Initiative) 
28 Westfield Avenue 
Edinburgh 
0131 442 2100 
Advice line 0131 442 1009 
Email chai@chaiedinburgh.org.uk 
 

CHAI (Community Help & Advice Initiative) 
Edinburgh South 
40 Captains Road 
0131 529 5151 

Edinburgh Housing Advice Partnership 
1A Parliament Square 
Edinburgh 
0131 442 1009 or 0845 302 4607 
www.ehap.org.uk 
 
 

The Access Place 
6 South Grays Close 
Edinburgh 
EH1 1TQ 
Telephone: 0131 529 5051 option 2 

The City of Edinburgh Council Income and 
Benefits Division (postal address only) 
PO Box 12331 
Edinburgh 
EH7 9DN 
0131 469 5000 
Incomeandbenefits@edinburgh.gov.uk 
 

City of Edinburgh Council  
Housing Options 
0131 529 7036/7125 
assessmenthomelessnessandsupport@edinburgh.gov.uk 

http://www.gic.org.uk/
http://www.ehap.org.uk/
mailto:Incomeandbenefits@edinburgh.gov.uk

