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‘Meeting each household’s aspirations’

Our home and virtual 
offices will be closed on 
the following dates:

nn Friday 2nd April and Monday 5th 
April

nn Monday 3rd May
nn Monday 24th May and Tuesday 25th 
May

nn Friday 2nd July and Monday 5th July

While the office is closed, you can still 
access our emergency repairs service by 
contacting the following numbers:

For all gas and central heating repairs, 
contact Lothian Gas on 0131 440 
4666

For all other repairs, contact Novus on 
01506 242 120 or 0800 093 8823

Please note that staff will be 
unavailable between 9.00 and 10.30 
a.m. on the first Wednesday of every 
month for staff training.

DATES FOR 
YOUR DIARY

FOR INFORMATION
VISIT OUR WEBSITE!

www.manorestates.org.uk

www.manorestates.org.uk

I thought we might be able to start to see 
friends and families and maybe even meet 
indoors for some warmth alas that is not to 
be.  Instead we are all having to stay indoors, 
not see anyone unless it is one person from 
another household and be outdoors.   It won’t 
be forever; I am looking forward to brighter 
mornings and evenings and some sunshine.   

When I look back at what the Association 
achieved last year, it is truly amazing.  Back 
in March 2020 when we all were placed in 
lockdown, I don’t think we thought we would 
be able to carry on so many of our daily work 
functions from virtual Board meetings, our 
Annual General Meeting to signing people up 
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for their new homes 
and carrying out all our 
essential repairs and 
maintenance.    

This year will be no exception, the staff at 
Manor Estates, will continue to work extremely 
hard from home until we can get back to the 
office, ensuring that we provide excellent 
customer service and we are always at the end 
of the telephone.  We may not be able to visit at 
the moment but we are all still here, working on 
your behalf.  

On behalf of all the staff and the Board at 
Manor Estates stay safe and healthy.   
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Welcome to our Spring newsletter. I was hoping that 
we would be back to a more normal situation but 

unfortunately since 4th January 2021, the whole country 
has been placed in Lockdown once again. 

ARMCHAIR  
PANEL
We continue to work with a 
number of tenants who have 
joined our Armchair Panel – 
recognising that different people 
have different preferences about 
how they would like to be 
involved, we now have a range of 
approaches.

Our first topic has been all about communication and we will be exploring a number of ideas, 
including issuing this newsletter via email or link to our website – but with the caveat that we 
will continue to provide paper copies to those who prefer that option.

We also noted that tenants told us that they were less interested in receiving statistical 
information about our performance.  It is a requirement of the Scottish Housing Regulator 
that we provide this to our tenants, however we will seek to review just how we present the 
information to try to make it a bit more interesting.

If you are interested in becoming involved with our Armchair Panel, please 
contact either Carolyn	Hughes or Alasdair	Fraser who will be happy 
to give you more information.

‘Zoom’ meetings where we talk ‘face-to-face’  
with tenants

Telephone conversations

Email discussions

Postal questionnaires

Claire Ironside, CEO

https://www.lothiangas.co.uk/
https://www.novussolutions.co.uk/
https://www.manorestates.org.uk/
https://www.manorestates.org.uk/


You can follow us on Facebook and Twitter - @ManorEstatesHA

The Association has had a number of staff changes 
in recent months – details below.

Property	Services	Team
The Property Services Team would like to 
welcome Stewart	Elliot who has joined as 

the new Technical Inspector. 

Stewart joined us in November last year, moving 
from the same role at Link Private Sector Leasing. 
Stewart also brings hands on experience from 
working as a plumber within social housing and has 
a good knowledge of the maintenance and repair 
issues of properties and the surrounding estates. 

Stewart commented “I’ve been made to feel really welcome 
since joining, and I have been very impressed by the approach 
and dedication to providing our tenants with a property where 
they feel comfortable and are proud to call their home. As the 
restrictions ease, I look forward to being able to get back to meet 
with tenants and carry out inspections within the properties to 
further assist with this.”

Corporate	Services	Team
Would like to welcome Fiona Swinton as 
our new part-time Finance Officer. 

Fiona has been assisting Manor Estates since 
December 2019 and is a great addition to the staff 
team.

Housing Management
Jenny	Gillespie, who was working as one 
of our Housing Assistants left us Mid-December – she will be 

missed, and we wish her well for the future.

To take up the role of Housing Assistant, after a successful 
recruitment exercise, we have appointed Colm	Samh to the role. 
Colm comes to us with experience of working in a support role and 
we are very much looking forward to working with him.

We welcome all our new staff to the Association and look forward 
to working with them all in the coming months.

STAFF CHANGES

MANOR ESTATES 
WEBSITE
How often do you check our website?

We update our website regularly, particularly now with any office 
updates or advice and information to support our tenants during 

the lockdown. 

You can visit our website at www.manorestates.org.uk

We also have various forms and leaflets on our website for download 
including your tenant handbook and details on how we deal with anti 
social behaviour, ending your tenancy or making a rent payment.

If there is anything you think we should add to our website please get in 
touch with Alasdair Fraser at afraser@manorestates.org.uk.

You can find us @ManorEstatesHA where we provide 
updates on our servicesand adverts for vacancies coming soon 
through EdIndex. 

Follow us to keep updated or to contact us if you have a 
query as we can accept messages on both platforms. 

However, you should be aware, as we do not monitor social 
media 24/7, if you have an emergency you should call our 
office on 0800 093 8823.

Association Board member Mike Trant submitted his 
resignation in February 2021 – Mike joined the Board 
in 2017, we thank him for his contributions to our 
work and wish him well for the future.

The Association’s current Strategic Plan covers the period 2019 – 2022.  
Over the coming months, the Board will be working with staff and others 
to develop our plans for the 5-year period from 2022.  This will consider 
longer-term objectives for the Association and will also re-assess what our 
values are.   Once the process starts we will be looking for tenant views – 
if you are interested in being involved, please contact Carolyn	Hughes.

More information about our Board is available on our website where you 
can also view minutes of recent meetings

https://www.manorestates.org.uk/tenants/publications

BOARD NEWS

Stewart Elliot

Fiona Swinton

FOLLOW US ON 
FACEBOOK AND 
TWITTER

Do you regularly use Social Media?

Have you followed Manor Estates on 
Facebook or Twitter?

https://www.facebook.com/ManorEstatesHA
https://twitter.com/ManorEstatesHA
https://www.manorestates.org.uk
mailto:afraser%40manorestates.org.uk?subject=
https://www.edindexhousing.co.uk/
https://www.manorestates.org.uk/tenants/publications/
https://www.facebook.com/ManorEstatesHA
https://twitter.com/ManorEstatesHA


Web: www.manorestates.org.uk	Tel: 0800 093 8823

People who opt to miss their regular payments then struggle to catch up with the 
missed payments meaning arrears continue to increase.

If you are experiencing difficulties paying your rent, please contact your Housing 
Officer immediately.  We will try to help you reach a reasonable arrangement 
to pay any debt by instalment and we can also refer you to our Welfare Rights 
Advisor for support.

PAYING YOUR  
RENT
Have your circumstances changed or has 
your income reduced? We understand that 
the current pandemic has put a strain on 
finances however we would encourage you 
to think twice about delaying your rent or 
arrears payments.

We recently had the unfortunate incident of a significant fire at one of  
our flatted properties.

The fire caused serious damage to the 
internal fabric of the building and the 
majority of the tenant’s belongings 

were beyond recoverable. With this in mind, 
we would like to remind all tenants:

Whilst we do have comprehensive buildings 
insurance for all the properties we own, this 
policy does	not	include	cover	for	your	
home	contents. If there was a fire or a leak 
in your home, our insurance would pay for the 
cost of any repairs required to the fabric of the 
building but would not pay to replace any of 
your belongings such as electrical appliances, 
furniture, floor coverings etc… which may 
have been damaged or destroyed.

CONTENTS INSURANCE

WELFARE RIGHTS 
SERVICE
Have you been affected by lockdown restrictions? 
Are you on furlough?

Or have you lost your job? If you answered yes to any of 
these questions or if you are having a problem with your 

Housing Benefit or Universal Credit claim, our Welfare Rights 
Officer Anna Riva might be able to assist. Anna can check you are 
in receipt of all benefits that you are entitled to.

Anna Riva can also offer advice and assistance on a wide range 
of benefits or available grants to help you out. Anna is with us 2 
days per week with access to the service by referral, so if you feel 
you could benefit from this service, please speak to your Housing 
Officer in the first instance.

With the coronavirus lockdown restrictions still in place, we are still 
spending most of our waking hours together in our homes and within 
close proximity to our neighbours.

The lockdown has created a new sense 
of community and given residents the a 

chance to get to know their neighbours.

For others, the strain of living cooped up for long 
periods may be taking its toll and you may be 
more aware of your neighbours’ habits and the 
noise they are making.

During these difficult times, please try to be 
tolerant of your neighbours and their noise levels 

ANTI SOCIAL BEHAVIOUR  
DURING LOCKDOWN

If you don’t have contents insurance in place, 
how would you replace damaged or stolen 
items? 

Policies for contents insurance vary with some 
including an option for accidental damage.  
Similarly, the cost of contents insurance will vary 
depending on the type of cover you choose but 
you can get policies that cost just a few pounds 
per month.

We are not qualified to give you advice about 
what type of insurance is best for you but we 
would strongly recommend that you have 
adequate cover in place in order to avoid the 
distress which can be caused in the event of 
damage within your home.

and consider how your own behaviour may affect 
them too.

If you are experiencing antisocial behaviour, we are 
here to help. Our website gives you information 
on what is considered anti-social behaviour, such 
as excessive noise or loud music at certain times of 
the day, and what is not, such as children playing. 
It also provides you details on who to contact in an 
emergency.

https://www.manorestates.org.uk/


CONTACT MANOR ESTATES 
HOUSING ASSOCIATION LTD.

9-11 Washington Lane
Edinburgh
EH11 2HA

Tel: 0800 093 8823
Email: info@manorestates.org.uk
Web: www.manorestates.org.uk

You can follow us on Facebook and  
Twitter - @ManorEstatesHA

Web: www.manorestates.org.uk	Tel: 0800 093 8823

MUTUAL  
EXCHANGES
Did you know, as a Social Housing tenant you can 
“swap” your house with another Housing Association 
or Council Tenant once you have received written 
permission from us.

Unfortunately, due to restrictions that remain in place during the pandemic 
we are unable to fully complete exchanges as not only is a home visit 

needed to check the property, but tenants must carry out the exchange on the 
same day meaning social distancing may not be possible. 

We are hoping that restrictions will be lifted soon allowing us to carry out the 
property inspections. 

Please note: if you are carrying out an exchange you are responsible for taking 
on any repairs which may be the result of deliberate tenant damage by the other 
party to the exchange. We may also hold progressing an exchange whilst the 
outgoing tenant completes necessary repairs. 

If you would like any information about transferring to another property or have 
any other queries about other tenancy changes, please contact your Housing 
Officer.

SMOKE ALARM
UPGRADES

You may be aware new 
standards as regulated by the 
Housing (Scotland) Act have 
been issued by the Scottish 
Government relating 
to fire safety & smoke 
detection.

All homes in Scotland whether 
rented or private are now 

required by law to have mains 
detectors fitted.  

This is a statutory requirement and as 
such, we can complete this work even 
during lock down restrictions. Legally, 
we must ensure your home is fitted with 
compliant alarms giving you the best fire 
protection available.  

Our programme of upgrades is already underway 
and is likely to continue over the next few months. 
If not already done so, contractors will contact you 
soon to arrange for your new alarms to be installed.  

For your continued safety we would ask that you 
allow access for this essential work to be carried out.

DO WE HAVE YOUR UP-
TO-DATE HOUSEHOLD 
AND CONTACT DETAILS?

Have you changed your  
mobile number?

Have you had a change to  
your household?

There were changes to your tenancy agreement which were introduced as part 
of the Housing (Scotland) Act 2014 and we previously wrote to all tenants with 
details of who we have listed as living in your household. 

We would like to remind tenants at it is important that you keep us updated on 
who is living with you as a failure to notify us may affect your tenancy rights. 

It is also important that you keep your contact details up to date as failure to do 
so will affect our ability to get in touch with you.

DOG FOULING
We are aware that there is an ongoing problem on 
some of our estates with dog fouling due to the 
actions of inconsiderate pet owners.
If you own a dog, please ensure that 
you act responsibly and dispose of any 
mess caused by your dog.  The City of 
Edinburgh Council can impose fines 
on irresponsible dog-owners who do 
not pick up and dispose of their dog’s 
fouling.

If you are concerned about this 
problem in your area, you can report it 
to City of Edinburgh Council.  Further 
information is available on their 
website: www.edinburgh.gov.uk

If you have any changes please let us know

as soon as possible by calling our

Housing Management Team on 0800 093 8823.

mailto:info%40manorestates.org.uk?subject=
https://www.manorestates.org.uk/
https://www.facebook.com/ManorEstatesHA
https://twitter.com/ManorEstatesHA
https://www.manorestates.org.uk/
https://www.edinburgh.gov.uk/

