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‘Me eting each household’s aspirations’

New Chief
Executive
for Manor
Estates

DATES FOR
YOUR DIARY
Our office will be closed for Festive
Season from Wednesday 25th
December 2019 and will re-open on
Monday 6th January 2020.
While the office is closed, you can still
access our emergency repairs service
by contacting the following numbers:
For all gas and central heating
repairs, contact Lothian Gas on
0131 440 4666.
For all other repairs, contact Novus
on 01506 242 120 or 0800 093 8823
Please note that the office will be
closed between 9.00 and 10.30 a.m.
on the first Wednesday of every
month for staff training.

Following the retirement of
previous CEO Graeme Russell,
Manor Estates Housing Association
has appointed Claire Ironside
as Chief Executive. Claire was
previously Director of Customer
Services at Port of Leith Housing
Association and brings a broad
range of experience gained from a variety of roles both with housing
associations and local authorities.
Claire is delighted to be taking up the post of CEO and commented:

I am excited about joining Manor Estates and working with my new
colleagues to build on Graeme Russell’s fantastic contribution to
the organisation. I am looking forward to working with the staff and
Board of Manor Estates to find out together where the next stage
of its development takes the organisation and how my experience
and insight can benefit Manor Estates and its tenants.
Chair of the Association, Nigel Hicks, added:

We are delighted that Claire has accepted the position of Chief
Executive – following a rigorous recruitment process, she proved
herself to be the outstanding candidate and we are confident that
she will be an excellent leader of our ambitious organisation.
This is your newsletter – if there
is information you would like us
to include, please speak to Alasdair
Fraser at the office.
And please, let us know what you
think of the format – any comments,
views or suggestions for improvement
will be very welcome.

FOR INFORMATION
Visit OUR Website!

www.manorestates.org.uk
Scottish Charity No: SCO23 106

Annual General
Meeting 2019
The Association held its 24th Annual General Meeting on the evening
of Wednesday 11 September 2019 at the Saltyard on Dalry Road.
The business of the meeting included
consideration of the Chair’s report,
approval of the accounts for 2018/19 and
appointment of the external auditors for
the coming year.
In accordance with the Association’s Rules,
3 members of the Board were required to
stand down – S Brydon, D McEwan and
M Trant all did so and confirmed that
they wished to stand for re-election. 3
members who were previously co-opted
to the Board (S Mills, S MacPhee and A
Scott) were also required to stand for

election. As the number of members
seeking election did not exceed the
number of places available on the Board,
all 6 members were elected unopposed.
Membership of the Board is therefore as
follows:
•
•
•
•
•
•

Sandra Brydon
Andrew Clark
Nigel Hicks
Rachel Hutton
Shaun MacPhee
Doug McEwan

•
•
•
•
•

Sam Mills
Filip Roslewski
Andrew Scott
Carole Tait
Mike Trant

Election of office bearers will take place at the Board meeting to be held
on 30 October 2019 – the outcome will be publicised on the Association’s
website and promoted in the next edition of this newsletter.

You can follow us on Facebook and Twitter - @ManorEstatesHA

Annual Report
on the Charter
Every year, the Association is
required to submit information
to the Scottish Housing Regulator
that demonstrates how we
comply with the Scottish Social
Housing Charter.
Enclosed with this newsletter is a copy of
the report that the Regulator produces
about our performance along with some
additional information we have produced.
If you have any queries about the
information presented, please contact
Carolyn Hughes or Alasdair Fraser at
the Association’s office.
We are particularly interested in
hearing from any tenants who
might be interested in helping us look at
performance in more detail and identify
ways in which we can improve services – if
you think you might want to get involved,
please contact us for an informal chat in
the first instance.

Energy Advice
Manor Estates is again working in partnership
with Changeworks to offer energy advice
to tenants. Tenants who used this service
last year made some significant savings
and learned how to use their heating more
efficiently.
If you want to take advantage of this service, contact your Neighbourhood Housing Office or contact
Changeworks directly – if you contact Changeworks yourself, make sure to tell them you are a Manor
Estates tenant.

Warm Home
Discount
schemes
reopen-

Do you qualify
for £140.00
off your
electricity
bill?

Many Energy Suppliers offer a discount of £140.00. These supplier schemes are not open all year round,
so don’t waste another minute. Find out if you qualify for the Warm Homes Discount. The Changeworks’
Affordable Warmth service provides free and impartial advice to help you reduce heating and electricity
bills through home visits, workshops, telephone support or events.

Get ready for Winter and find out how to keep your energy
and heating bills affordable.
Our Affordable Warmth advisor can also help you get ready for winter by helping you to:

Telephone
System – An
Apology
You may be experiencing some
difficulty in contacting the
Association by telephone in recent weeks
using our 0131 number. Unfortunately,
the problem is taking longer than
expected to resolve despite the best
efforts of our staff to liaise with suppliers.
We would like to apologies most sincerely
for the inconvenience this may be causing.
As soon as the issue is resolved we will
update our website and Social Media. In
the meantime if you need to call us please
use the number 0800 093 8823.

Use your heating and hot water systems to best effect
Reduce cold and dampness
Save money on your heating and electricity bills
Understand your meter readings
Get positive outcomes from talking to your suppliers
Understand bills, resolving errors, resolving debt
Access grants for debt reduction
Access the Warm Home Discount - if you qualify
Understand tariffs, and help with switching suppliers

Contact us
Contact our Affordable Warmth team for
advice or a free home visit.
Call: 0131 539 8574
Email: warmth@changeworks.org.uk
Visit: www.changeworks.org.uk

Web: www.manorestates.org.uk Tel: 0800 093 8823

Evictions
As a social landlord, the Association is committed to providing the best
possible services to our tenants. Where people are experiencing difficulties
– whether that be to do with paying rent, maintaining the property in a
reasonable condition or acting in an antisocial way – our staff will seek to help
them address these issues. We only ever take eviction action as a last resort,
when all efforts to resolve matters have failed.
It is with regret, therefore, that we are letting you know that during 2018/19
we had to carry out two evictions due to tenants defaulting on their rent
payments.

If you are having any problems regarding
your tenancy, we would give the following
advice:

Do NOT
66 Ignore the problem – it won’t go away unless you do

something about it
66 Wait until the matter has been referred to court to try to
deal with it – whilst it may be resolved at this stage, it will
result in you incurring unnecessary legal costs

Do
Speak to your Neighbourhood Housing Officer – they can
offer a wide range of advice and can also assist you to
access support from other agencies
Respond to any letters, text messages or emails we send
you – the earlier we can start talking about the problem,
the more likely it is that it will be resolved
Make sure that you advise us of any changes to your
household
Keep us updated if you change your mobile telephone
number or email address

Direct Debits
We would like to remind all tenants that we now
accept rent payments by Direct Debit. We can set
up your Direct Debit over the telephone if you call
0800 093 8823 and speak to a member of the
Neighbourhood Services Team.
Direct Debits offer you an easy way to ensure that your rent is paid
on time. We will automatically update your Direct Debit each April
to cover the changes to your rent increase. (Please note, we can
only change the amount you pay after we have informed you of
the change).
You are also covered by the Direct Debit guarantee which covers
you in the rare event there is an error in the payment of your
Direct Debit. This means that you will always be notified of changes
and that if there are any issues due to your bank, building society
or Manor Estates then you are entitled to a full and immediate
refund.
You can also cancel your Direct Debit at any time simply by
contacting your bank. If you do have to cancel your payment, we
would ask that you also contact your Neighbourhood Housing
Officer to confirm the cancellation and advise how you intend to
make your future rent payments.

Service Charge
Consultation
Review

Please contact any member of the Neighbourhood Services
Team for further information about paying by Direct Debit.

You may be aware that we have been reviewing our
service charge policy. Service charges are applied
in respect of additional services that are provided
to some tenancies – for example, stair cleaning or
landscape and garden maintenance.
We wrote to all tenants who are affected by the consultation with
information on proposed changes in order to ensure that the costs
of services provided are being consistently recharged to tenants.
Stacey & Sandy

We contacted 255 households with 33 replying (13%). We are
currently reviewing the responses and any views expressed will be
reported to the Board and taken into account in agreeing the final
service charges that will be applied from 1 April 2020.
Further information is available on our website. You can
find a copy of our full Rent & Service Charge Policy under
‘Policies’ and some Service Charge Frequently asked Questions
under ‘Leaflets’ at https://www.manorestates.org.uk/tenants/
publications/. If you have any further queries please contact our
office.

STOMP
Two members of our Corporate Services team, Sandy & Stacey, are
taking part in this year’s Scottish Association for Mental Health
(SAMH) fundraising event - climbing 4,200 steps around Murrayfield
Stadium for the SAMH STOMP. They are aiming to each raise £100 before
the event for SAMH.

Smoke Alarm
Upgrading

Rubbish &
Refuse Fires
There are approximately 22,000 outdoor fires each year
in Scotland which require the Fire Service to attend and
approximately 50% of all these outdoor fires involve refuse,
rubbish and fly-tipped materials.
With an estimated average cost of £2,000 for each attendance at such
incidents, the estimated annual cost to the Service is £22m.

You can help prevent rubbish fires by
following our advice:
Store your rubbish in a secure area if possible
Keep your garage and shed locked as well as your home

The Scottish Government have recently published new standards
for domestic fire and smoke alarms. These standards are regulated
by the Housing (Scotland) Act 1987. From 1 February 2021 all
individual homes are required to meet the new regulation, for
a typical Manor house this means installing a smoke alarm at
entrance hallway, stair landing, living room, and having a heat
detector in the kitchen. A carbon monoxide alarm will also be
required where there is a fuel burning appliance.
We have already commenced our programme of upgrading works
and will continue working through all properties to meet the
February 2021 deadline.

Fire Safety
During routine inspections of stairs we are still noting that items
are being stored in the common stairwells. We cannot stress more
the importance of keeping common stairs clear to enable people to
vacate a property quickly and safely in the event of a fire.
Please make sure that you do not store items or dump rubbish in
the stair.

Consider installing security lighting outside

Check out the Scottish Fire and Rescue Service website for
more information about fire safety – and if you are
concerned, you can contact them to arrange a free
home safety visit.

Be alert to strangers loitering in your street and call the police if
strangers are loitering for some time

http://www.firescotland.gov.uk/

Keep all flammable liquids locked away

Report any build-up of rubbish to Edinburgh Council on
0131 608 1100. This will help ensure it can be removed and
prevent fires
Report any fly-tipping direct to Edinburgh Council on
0131 608 1100.
Warn other people if a fire breaks out. Then get out, stay out and
call the fire and rescue service out by ringing 999

Remember not to:
Allow rubbish to block escape routes
Store rubbish by doors, windows or any other openings
Store bins or sacks up against your home as fire can quickly spread
to buildings
Overfill your bin or leave rubbish around it
Smoke in or around storage areas
Put bins out for emptying until the day your refuse is collected
Fly-tip materials or leave rubbish to build up outdoors – it could
start a fire
Accept deliberately fire-setting in your community. It’s a crime that
threatens lives – report it to the police

If a crime is being committed, or is about to be
committed, or if there is a risk of serious injury,
or if the fire and rescue service is needed, call 999.
Please be careful and considerate when
disposing of your refuse and recycling.

Follow us on Facebook,
Twitter or Instagram
Do you regularly use Social Media?
Have you followed Manor Estates?
We are on Facebook, Twitter and
Instagram @ManorEstatesHA
Follow us to keep updated on office closures, any urgent
issues or to contact us if you have a query. However, you
should be aware that if you have an emergency you should call our
office on 0800 093 8823 as we do not monitor social media 24/7.

CONTACT MANOR ESTATES HOUSING ASSOCIATION LTD.
9-11 Washington Lane
Edinburgh
EH11 2HA
Tel:
0800 093 8823
Email: info@manorestates.org.uk
Web: www.manorestates.org.uk

You can follow us on
Facebook and Twitter @ManorEstatesHA

