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Welcome
Welcome to the Association’s sixth report to
tenants regarding our performance in respect of
the Scottish Social Housing Charter.

Over the coming year, we want to look at each of the
outcomes of the Charter in more detail to identify any
areas for improvement – if you would like to help us
with this project, please contact Carolyn Hughes at
the office.
Throughout this report, we have tried to provide
explanations as regards some of the figures, but please
do not hesitate to contact us if there is anything you

wish to discuss in more detail. You can also access
additional information via the Scottish Housing
Regulator’s website – guidance on how to do so is
included at the end of this report.
We have compared our performance in a number of
areas with a small number of landlords – again you can
access the Regulator’s website and compare our figures
with any other registered social landlord in Scotland.

Landlord Report
Enclosed is our Landlord Report, produced by the
Scottish Housing Regulator in August 2019. The
report outlines our performance in key areas that
the Regulator thinks will be of interest to you
and tells you how our performance compares to
the Scottish average.
We would like to offer some additional information
regarding the figures in the report.

Edinburgh are also generally higher than in other parts
of the country.

The Association’s rents are shown as being significantly
higher than the Scottish average. The figures are
affected by the inclusion of service charges – this
particularly affects 2 apartment properties due to the
high charges applicable in retirement housing. Rents in

The table below shows our rent levels compared to 2
other associations working in Edinburgh (Prospect and
Muirhouse), an association based in Dalkeith that has
similar house-types to Manor Estates (Melville) and City
of Edinburgh Council.

Size

Manor Estates

Scottish Average

Ave of Compared
Landlords

CEC

Prospect

Muirhouse

Melville

2 apt

£104.65

£76.10

£93.17

£94.57

£77.84

£71.13

£73.96

3 apt

£93.11

£77.70

£100.87

£103.14

£84.96

£83.80

£81.23

4 apt

£94.99

£84.44

£111.08

£121.30

£97.75

£94.43

£85.19

5 apt

£116.76

£93.49

£116.14

£120.39

£112.22

£107.75

£93.95

The indicators included in the report in relation to tenant satisfaction are the same as last year as they are based on
the last independent tenant satisfaction survey that was carried out in 2016. A company called Research Resource
are currently carrying out an independent survey on our behalf and outcomes will be reported to tenants early in
the New Year.

Web: www.manorestates.org.uk Tel: 0131 337 3222

Performance
Our performance in respect of the following
indicators is better than last year:

2018/19

2017/18

85.6%

83.7%

Average time to complete emergency repairs

1.4 hours

1.5 hours

Average time to complete non-emergency repairs

4.9 days

5.2 days

Average days to re-let homes

29 days

34.7 days

Rent loss due to properties being empty

0.5%

0.7%

% Rent collected

99.1%

98.6%

Percentage of homes meeting the Scottish Housing
Quality Standard

99.1%

% Rent
collected

1.4 Hours
Average time
to complete
emergency repairs

0.5%

Rent loss due to
properties being
empty

In those areas where our performance is poorer
than last year, we will be reviewing procedures
to identify specific issues that require to be
addressed. If there are any aspects of our service
that you think need to change, please get in touch.

90.48%

90.85%
% of Tenants
Satisfied with
Quality of Home

% of Reactive
Repairs Completed
Right First Time

Scottish Average 90.12%

Scottish Average 88.12%

Scottish Average 92.52%

% of Tenants
Satisfied with
Overall Service

85.92%

You can follow us on Facebook and Twitter - @ManorEstatesHA

Looking for more information
If you want to find out more about the Association,
performance or how you can get influence our services:
• Contact us directly here at the office

0131 337 3222

• Visit our website

www.manorestates.org.uk

• Go to the Scottish Housing Regulator’s website:

www.scottishhousingregulator.gov.uk

Take the following steps to navigate to
Manor Estates

1.

Home page

2.

For tenants

3.

Find out about
your landlord

4.

Search M

2.

Manor Estates

Further information on
performance is available and
regularly updated on the
Association’s website –
www.manorestates.org.uk
Scottish Charity No: SCO23 106

Email: info@manorestates.org.uk

