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Tenantmatters
‘Me eting each household’s aspirations’

DATES FOR
YOUR DIARY
Our office will be closed for the Public
Holiday on Friday 13th and Monday
16th September.
While the office is closed, you can still
access our emergency repairs service
by contacting the following numbers:
For all gas and central heating
repairs, contact Lothian Gas on
0131 440 4666
For all other repairs, contact Novus on
01506 242 120 or 0800 093 8823
Please note that the office will be
closed between 9.00 and 10.30 a.m. on
the first Wednesday of every month
for staff training.

Annual General
Meeting

The Association will be holding its 24th Annual General Meeting
at 6.30 p.m. on Wednesday 11 September 2019
Venue: The Saltyard, 158 Dalry Road, Edinburgh (close to our office)
The formal agenda will be issued in due course but the main business will include approval of the
Association’s accounts, appointment of the external auditor and election of Board members.
Following the formal business of the meeting, light refreshments will be available and tenants
will have the opportunity to have an informal chat with staff and Board members.
Invitations will be issued to all those who are members of the Association. Even if you are not a member,
we would like to encourage as many tenants as possible to attend – if you would like to come along,
please contact Sarah McKay at the Association’s office and she will make sure that you receive a formal
invitation.
The names of all tenants attending the AGM will be entered in a prize draw and will be
eligible to win one of four shopping vouchers worth £25.00.

This is your newsletter – if there
is information you would like us
to include, please speak to Alasdair
Fraser at the office.
And please, let us know what you
think of the format – any comments,
views or suggestions for improvement
will be very welcome.

FOR INFORMATION
Visit OUR Website!

Win one of four shopping
vouchers worth £25.00!!!

Board Membership
The Association is governed by a Board, elected from our membership.
All members of the Board are volunteers and give freely of their time
to agree the future direction of the Association, approve policies, ensure we
are complying with legislative and regulatory requirements and monitor our
performance. Members undergo induction and training – so as well as offering
their time and experience to the Board, members can get opportunities to
develop a range of skills.
If you are interested in becoming involved in the Board of the Association, please contact
Carolyn Hughes. Currently, we are hoping to attract members from those interested in the
work of the Association and who would be willing to make a contribution towards helping
others - please contact us if you want to consider this opportunity.

Membership
Whilst all tenants are welcome to attend the AGM, only those who are
shareholding members may participate in the business of the meeting
and vote on matters that require it. If you are interested in becoming a
member, please contact Sarah McKay at the office and she will arrange to
send you the necessary application form.
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More information on the Association’s governance arrangements and the work of
the Board (including minutes of meetings) is available on our website –
www.manorestates.org.uk

You can follow us on Facebook and Twitter - @ManorEstatesHA

Housing(Scotland)
Act 2014
You may recall that we advised you of changes
to the conditions of your tenancy that will be
introduced as a result of the Housing (Scotland) Act
2014 which come in to effect on 1 November 2019.
These are important changes to the terms and conditions of
your tenancy with this Association.
It is important that you keep us updated on who lives in your household.
Earlier this year, we sent out details to all our tenants with information on who
we have listed on the household so you could update and return with any
changes. We have updated all records for those who returned the forms to
us.
It is extremely important that you notify us immediately if anyone
moves in or out of your home. We can only take account of any
changes from the date you notify us and this could affect future
tenancy issues, for example, who would be able to succeed to the
tenancy following the death of the tenant.
If you have any queries about this matter or are unsure what you should do,
please contact your Neighbourhood Housing Officer.

Allocation Policy Review
We would like to thank all tenants who took part in the recent
review of our Allocation Policy.
The response rate to the consultation was the highest ever received by the Association and we
are grateful for the level of interest shown.
The new Policy was approved by our Board in March 2019 and implemented with effect from 1
May 2019.
A summary of the consultation responses and the new Policy are available on our website
www.manorestates.org.uk or you can contact the office if you want to receive a hard copy.

Graeme Plews

Joanne Picken

Neighbourhood Housing
Officer – Area Changes

Service Charge
Consultation
Last year during the rent policy review
consultation we mentioned that we would be
reviewing our service charge policy this year.
Service charges are applied in respect of additional services that are
provided to some tenancies – for example, stair cleaning or landscape
maintenance.
At the Board meeting on 26 June, members agreed on what will be included in
the consultation that will take place in July / August this year.
Many of you contacted us during the rent policy review consultation and we
hope that you will again for this consultation. In accordance with the Housing
(Scotland) Act 2001, you have a right to be consulted about a change to your
tenancy agreement and we would encourage you to let us know what you
think.
Any views expressed will be reported to the Board and taken into account in
agreeing the final service charges that will be applied from 1 April 2020.

There have been some internal management
changes to some of our areas from 1 June 2019.
The following now have a new Neighbourhood
Housing Officer:
Area

New Neighbourhood
Housing Officer

Tressilian Gardens

Graeme Plews

Greenlaw Rig

Graeme Plews

Sutherland Street

Graeme Plews

Leith, Commerical Street & The Quilts

Joanne Picken

The Bowling Green

Joanne Picken

Hyvots and Little Road

Joanne Picken

You should not notice any change to the service you receive however if you
are contacting the office to speak to your Neighbourhood Housing Officer
you will be put through to the new officer.
If you have any queries or would like to arrange a visit from your
new Neighbourhood Housing Officer please contact our office on
0800 093 8823.

Web: www.manorestates.org.uk Tel: 0131 337 3222

New Online
Payment Portal

Direct Debits
We would like to remind all tenants that we now
accept rent payments by Direct Debit.
We can set up your Direct Debit over the
telephone if you call 0800 093 8823
and speak to a member of the Neighbourhood
Services Team.

Direct Debit

Direct Debits offer you an easy way to
ensure that your rent is paid on time. We will
automatically update your Direct Debit each
April to cover the changes to your rent increase.
(Please note, we can only change the amount
you pay after we have informed you of the
change).

We have recently been working on updating our
online payment portal.
The new portal can be accessed through our website
https://manorestatespayment.org.uk/
We use PayPal to process online payments, you don’t need a PayPal account to
use the service.
You can login to PayPal or you can scroll to the bottom of the page and just
enter your card details. If you have a PayPal account then logging in gives you
a record of the payment in your account.

You are also covered by the Direct Debit guarantee which covers you in the
rare event there is an error in the payment of your Direct Debit. This means
that you will always be notified of changes and that if there are any issues due
to your bank, building society or Manor Estates then you are entitled to a full
and immediate refund.
You can also cancel your Direct Debit at any time simply by contacting your
bank. If you do have to cancel your payment, we would ask that you also
contact your Neighbourhood Housing Officer to confirm the cancellation and
advise how you intend to make your future rent payments.
Please contact any member of the Neighbourhood Services Team for further
information about paying by Direct Debit.

Planned
Maintenance
Works
Every year the Association carries out a programme of planned
maintenance to make sure properties are being maintained to
an acceptable standard and that we are on track to meet the
requirements of the Scottish Housing Quality Standard.
The programme is developed through assessment of our stock
condition surveys, estimated life cycle of elements such as bathrooms and
kitchens, and also analysis of reactive repairs requested.
The Association’s Board recently approved the Planned Maintenance
Programme for 2019/20. The planned works are:
Gas central heating renewals

Niddrie Hays, Muirhouse & others

Kitchen upgrading

Niddrie Mill & Muirhouse

Bathroom upgrading

Greenlaw Rig

Maintenance painterwork

Currie, Balerno & Telford

Window and door replacements

North Scotstoun, South Queensferry

Door replacements

South Scotstoun, South Queensferry

5 Year electrical checks

Approx. 225 over various estates

External wall insulation

North Scotstoun, South Queensferry

Internal wall insulation

Great Junction St flats, Leith

Replacement smoke & carbon
monoxide detectors

Approx. 400 over various estates

Loft insulation top ups

Various estates

All contracts are due to be completed
by the end of March 2020.
All tenants included in this year’s
programme will have already received
a confirmation letter and fact sheet
giving details of the proposed works.
If you have not received a letter, you
will not be on this year’s contract.
If you have any queries about the
planned maintenance programme,
please contact our Asset
Management Team.

Annual Gas Servicing
The Association by law must gain access into your home once a year
to inspect and service the gas boiler. This is to ensure the boiler
and heating system complies with current gas regulations and is safe to
use. Unfortunately, some of our tenants do not provide access within the
required 12 month period which means the Gas Safety Certificate will expire.
Between April 2018 & March 2019 we had to arrange 9 forced entries in
order to service boilers or to cap off supplies.
Once a Sheriff Officer, joiner and other staff are involved in arranging
a forced entry, costs can be as high as £340. Recharges to recover costs
involved were raised last year for all 9 tenants.
If you want to avoid the unnecessary cost and inconvenience of a forced
entry, when you receive your notification of a service date or reminder letter
from Lothian Gas, please:
nn Allow access on the date given; or
nn Contact Lothian Gas to arrange an alternative access date which must be

before expiry of the current 12 month certificate.

Smoke Alarm Upgrading
The Scottish Government have recently published new
standards for fire and smoke alarms. These standards are
regulated by the Housing (Scotland) Act 1987. This new standard
means from 1 February 2021 all individual homes both private and
rented are required to have been fitted with a smoke detector at
hallway, stair landing, living room, and installation of heat detector
in the kitchen. A carbon monoxide alarm will also be required
where there is a fuel burning appliance.
Manor Estates have already started a programme of upgrade works
and aim to have works completed to all our properties by 2021

Tech Prize Draw winner and Alisa

Tech Prize Draw Winner and Cathy

Prize Draw Survey Winners
Thank you to all those who respond to satisfaction surveys for
our planned maintenance contacts 2018-19. We very much value
your feedback and use this to inform service improvements.
All those who respond to the surveys are entered into a prize draw –
recent winners include;
Kitchen upgrades – Mrs Buchan, Niddrie Mill Drive
Gas CH upgrades – Mr Gray, Springfield Terrace
Bathroom upgrades – Mr Dixon, Greenlaw Rig
Window & door replacements – Mrs Lindsay, Greenlaw Rig
Winners for Quarterly Gas surveys returned were;
Apr – Jun 2018 - Mrs Galloway, Greenlaw Rig
Jul – Sept 2018 - Mrs Morrison, Greenlaw Rig
Oct – Dec 2018 – Mrs McCafferty, Great Junction Street
Jan – Mar 2019 – Mr McDonald, Sandilands Close

Edinburgh Council –
Garden Waste service
Registration for the garden waste service re-opened at 10am on
Wednesday 26 June 2019 and closes at 2pm on 7 August. There is
a fee of £25.00 for the service which runs from October to October.
If you signed up last year you will need to renew your permit to
continue receiving collections after October. More information and
how to register can be found at www.edinburgh.gov.uk
Through an exciting 12 month outdoor based activity programme and
wilderness residentials, they will support and guide young people to learn
new skills and make positive changes in their lives.

What is in it for you?
A chance to go to amazing new places, meet new people and push yourself.
A chance for you to really make a change in your life. They will work with
you to get a qualification and help you towards goals like getting a job,
training or college.

Venture Scotland

For more information visit https://venturescotland.org.uk/ or call
0131 661 6786, text “VS” to 07825 989 663 or email
admin@venturescotland.org.uk

Venture Scotland believe that everyone,
whatever their circumstances, can be supported
to make and sustain positive changes in their
lives.

Welfare Rights Service
We would like to remind tenants that
we are working in partnership with Link
Housing to offer a Welfare Rights Service to
our tenants.
Anna Riva is employed by Link Housing and
can offer advice and assistance on a wide
range of social security benefits, including
Universal Credit, Housing Benefit and

Personal Independence Payments, ensuring
that tenants are accessing everything they are
entitled to. Anna is with us 2 days per week.
Access to the service is by referral, so if you
feel you could benefit from this service, please
speak to your Neighbourhood Housing Officer
in the first instance.

CONTACT MANOR ESTATES HOUSING ASSOCIATION LTD.
9-11 Washington Lane
Edinburgh
EH11 2HA
Tel:
0131 337 3222
Email: info@manorestates.org.uk
Web: www.manorestates.org.uk

You can follow us on
Facebook and Twitter @ManorEstatesHA

