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Noted that within general stock, Manor Estates does not have a high number 
of one-bedroomed properties, so unlikely to be able to offer many allocations 
to those wishing to downsize from a larger property to a one-bedroom, unless 
the applicant wishes to move to retirement housing. 
 

Other Groups 

 
The 2014 Act allows us to prioritise other groups if we wish, however this 
cannot be at the expense of the groups identified above.  Such groups could 
include: 
 
- Ex-service personnel 

- Those fleeing domestic violence 

- Young people leaving care 

 

Noted again the limitations of the low availability of stock the Association has 
and the impact this would have on our ability to deal with specialist lets.  It was 
also suggested that lets to such groups could be facilitated through agencies 
that offer them support. 

 

General Issues 

 
- Sensitive lets – rarely used – generally in circumstances where there has 

previously occurred extreme antisocial behaviour over a lengthy period of 

time.  Once the perpetrator has moved on, would seek to allocate to 

someone with no obvious drug, alcohol or other vulnerability issues. 

 
- Management transfers – where household is moved without having to go 

through the usual allocation process.  Rarely used and usually only where 

tenant is experiencing directly serious threats or violence. 

 
 
 
 
 
 
 
  
 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

Background 

 

Do you need information provided in a different language or format?  
 

 
 

We can arrange to have information translated into most languages - please contact 
the office for further information. 

 
We can also provide information in alternative formats (for example, large font or on 
CD) - again, contact the office for further details. 



BACKGROUND 

 

The Association is required by law to have an Allocation Policy that sets out 
how it will prioritise applicants for housing.  The Policy was last fully reviewed 
in 2010 – a further review was delayed in light of the Housing (Scotland) Act 
2014, the parts of that relevant to allocations only coming into effect in May 

2019. 

 
The Association is a member of EdIndex, Edinburgh’s common housing 
register.  Anyone seeking social housing in Edinburgh submits one application 
form.  Once registered, they have access to all social landlords operating in 
Edinburgh.  The vast majority of landlords, including Manor Estates, operate a 
choice-based system, whereby vacancies are advertised and applicants 
submit bids for properties they are interested in. 
 
On average, Manor Estates has between 70 and 80 vacancies per year.  To 
date during 2018/19, the average number of bids per property was 134, with 
the highest number of bids for one property reaching 500. 

 

A small number of interested tenants met in the Association’s office at the end 
of January 2019 and discussed a number of key issues relevant to the 
Allocation Policy.  A summary of some of the points raised are noted below: 
 

Empty Houses – delays in properties being allocated 

 
- Association does aim to let properties as soon as possible (and 

procedures for doing so have been reviewed recently).  Delays sometimes 

unavoidable – for example, amount of work required to bring up to lettable 

standard, refusal of offers. 

 

- Suggestion that staff take photographs or videos of the property and 

immediate vicinity to show applicant at interview, to give them a better 

idea of what the property is like prior to being able to view. 

 

Reasonable preference 

 

The Housing (Scotland) Act 2014 identifies 3 ‘Reasonable Preference’ 

categories – i.e. we must give priority to applicants who are in one of the 

following groups:- 

 

- Homeless or threatened with homelessness 

 
The local authority is responsible for assessing cases and for providing 
temporary accommodation for those who require it.  The Association works 
closely with City of Edinburgh Council to support them in meeting their 
statutory duty – we lease a small number of properties to the Council for 
use as temporary accommodation and we aim to let at least 50% of 
vacancies to applicants who are homeless. 
 
Tenants noted some concerns about applicants with challenging behaviour 
being offered housing and subsequently causing problems in the 
neighbourhood.  Noted that there are a number of new initiatives being 
developed to make sure that support is available for vulnerable tenants.  
Also, that there are provisions in the 2014 Act that would enable the 
Association to offer a short tenancy to someone who has previously been 
involved in anti-social behaviour. 

 
- Unsatisfactory housing conditions 

 
The Act does not define what is meant by ‘unsatisfactory housing 
conditions’ – could include: 
 

o Physical condition of the property, for example, Below Tolerable 

Standard 

o Overcrowding 

o Property not suitable due to health or disability of the applicant or a 

member of their household 

o Applicant fleeing abuse or harassment 

o Moving nearer family to give or receive support 

 
- In each of the above categories, the applicant must also have ‘unmet 

housing need’, specifically, are there options other than social housing 

that could address their situation?  For example, could issues arising 

from health or disability be addressed by carrying our adaptations to 

the home? 

 
- Under-occupation - Existing Tenants 

 
Priority can be given to existing social tenants who are currently living in a 
property that is too big for their needs. 
 


