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‘Meeting each household’s aspirations’

Our office will close at 3.30pm on Friday  
21st December 2018 and re-open at 
9am on Thursday 3rd January 2019. 

While the office is closed, you can still 
access our emergency repairs service by 
contacting the following numbers:

For all gas and central heating repairs, 
contact Lothian Gas on  
0131 440 4666

For all other repairs, contact Novus on 
01506 242 120 or 0800 093 8823

Please note that the office will be 
closed between 9.00 and 10.30 a.m. on 
the first Wednesday of every month for 
staff training.

DATES FOR 
YOUR DIARY

FOR INFORMATION
VISIT OUR WEBSITE!

www.manorestates.org.uk

www.manorestates.org.uk

Last year’s 2.5% rent increase was informed 
by various rates of inflation, local proposed 
rent increases and increases in maintenance 
costs. We will use the same guides this 
year, but we want to consult with you on a 
proposed rent increase of 3% from 1 April 
2019. Unfortunately, we are not in a position 
to propose different rent increase options, 
as we are still in the process of reviewing the 
rent policy.

Many of you contacted us during the rent 
policy review consultation (see feedback 
article in this newsletter) and we hope that 
you will again for this consultation. 

In accordance with the Housing (Scotland) Act 
2001, you have a right to be consulted about 
the level of rent increase to be applied and we 

ANNUAL RENT 
REVIEW

A report will be presented to the Board on 30 
January 2019, recommending what the level of any 
rent increase should be.
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DON’T FORGET…PAY YOUR RENT

But please don’t forget the importance of paying your rent…..not 
paying your rent ultimately puts you at risk of losing your home, and 
none of us want that to happen.  It is essential that you prioritise 
paying your rent on time.

If you are experiencing difficulties paying your rent, we want to 
help you, but we can only do that if you talk to us.  Contact your 
Neighbourhood Housing Officer now if you want to discuss your 
situation and let us see how we can help you to resolve it.

If we contact you regarding your rent account, please don’t ignore us – remember, 
we’re here to help.

We know this is a very busy time of year for everyone – 
and a time when you may have additional expenses to meet.

would encourage you to let us know what 
you think. If you have any comments or views 
on the proposed increase, please contact 
Kathryn Miller, Corporate Services Manager, 
by Wednesday	9	January	2019.  Any 
views expressed will be reported to the Board 
and taken into account in agreeing the 
increase to be applied.

Please contact Kathryn with your views by 
letter; telephone; by email on  
kmiller@manorestates.org.uk; on our 
website or on Twitter (follow us on 
@ManorEstatesHA).

Once the rent increase is approved, you will 
be informed by letter of the exact amount by 
which your monthly charge will be adjusted.



You can follow us on Facebook and Twitter - @ManorEstatesHA

We would like to remind all tenants that we now accept rent 
payments by Direct Debit. We can set up your Direct Debit over 

the telephone if you call 0800 093 8823 and speak to a member of 
the Neighbourhood Services Team.

DIRECT	DEBITS

RENT SETTING 
POLICY	REVIEW	
FEEDBACK

72% agreed that the 
proposed property attributes 
are a reasonable basis on 
which to calculate rent levels.

Thanks to all our tenants who took part in our Rent 
Policy Review Consultation exercise. We heard from 
181 of you by post, phone, email and in person. A 
summary of the results is as follows:

UNIVERSAL	CREDIT
From 28 November 2018 Universal Credit full service will be 
introduced in Edinburgh. This is administered by the Department for 

Work and Pensions. If you don’t have access to the internet you can use the 
interactive map at www.edinburgh.gov.uk/universalcredit	credit to 
find locations and details of all the digital access points in Edinburgh.

SCOTTISH	CHOICES	-	
CHOOSING	DIRECT	
PAYMENT OF RENT TO 
YOUR LANDLORD 

If you choose a direct payment to your 
landlord it may mean that you go further 
into rent arrears than you were expecting. 
Therefore you may still receive reminder 
letters or notices about your rent arrears 
which may result in court action.

Contact	your	Neighbourhood	Housing	Officer as soon as 
possible to discuss your choices and rent arrears with them. They will be 
able to offer you advice and assistance.

Remember if you decide to change your mind about direct payments 
to your landlord you can ask the Department of Work and Pensions to 
pay you the housing costs element direct. However, if you do, you will 
need to pay your rent yourself.

If	you	need budgeting or money advice you can log onto www.
moneyadviceservice.org.uk and search for Universal Credit under 
the Work and Benefits section. Alternatively ask your Neighbourhood 
Housing Officer who can put you in touch with local services available, 
including your local Citizens Advice Bureau.

These results and your suggestions were included in the November 
Board report and as a result the Board has removed the specific 
attribute for gas central heating (as this is common in most 
properties). There will now be a reduction in points for those 
properties without gas central heating.

Every tenant will receive a letter in February that will state the rent 
for their property after it has been recalculated under the revised 
rent policy and adjusted for inflation.

Thanks again for your help.

71% thought that a 
decrease in rent should be 
implemented at the same 
rate as a rent increase.

76% thought that the rent 
increase/decrease monthly 
cap should be set at £10.

72%

71%

76%

WHAT MUST I DO?

Even if you 
choose to have your 

housing costs paid direct 
to your landlord it can take 

up to four weeks after the money 
is taken from your UC payment 

before it is paid to your landlord. 
In the meantime you are still 
responsible for any rent due 

and any arrears

What 
happens if 

I choose to have 
my Universal Credit 
housing costs (rent) 
paid direct to my 

landlord?

Even if you are 
paid twice a month, 

your landlord will 
still only receive one 
payment which may 

be delayed

And 
what 

happens if I 
choose to have my 

Universal Credit paid 
twice a month as 

well?



Web: www.manorestates.org.uk	Tel: 0131 337 3222

Following a complaint from a tenant, we 
have changed our procedures for dealing with situations 

where staff have concerns about how a tenant has spoken to 
them.

On the rare occasions that this happens, we will now ensure that 
a senior member of staff contacts the tenant to discuss the matter 
with them, before any action is taken.

We are also looking into the feasibility of recording calls – this 
would protect both staff and tenants, and would also be useful 
for training purposes.  If we are able to introduce this, we will, of 
course, let tenants know.

YOU SAID,  
WE DID…..

“HELP	US	IMPROVE”

We are required to report our performance to you and do so regularly 
– information is available on our website and we also include regular 
articles in our newsletter.  The Autumn edition in particular tells you 
about performance information reported to the Scottish Housing 
Regulator.

We now want to make sure that the information we give you is relevant 
and of interest to you.  We would also like to involve tenants in the 
actual assessment of our performance.

We want to involve as many tenants as possible – whilst we believe that 
face-to-face discussions can be the most productive, we do appreciate 
that not everyone has the time to attend meetings.  So yes, we will set 
up meetings if there is sufficient interest, but we will also be introducing 
an ‘Armchair Panel’ – where we will send you information by post or 
email and you can let us know what you think.  We will develop a range 
of mechanisms for you to contact us, so you can use whichever is most 
convenient for you.

If you are interested in becoming more involved and helping us improve 
our work, please contact Carolyn Hughes at the Association’s office 
for an informal chat.  Carolyn will also be making direct 
contact with tenants who have previously 
expressed an interest in becoming 
involved in the Association’s work.

The Association very much values the views of 
tenants and actively seeks feedback on our services 
on a regular basis to help us make improvements 
wherever we can.

STAY SAFE THIS 
CHRISTMAS
Every year many house fires are caused 
by faulty Christmas tree lights, follow 
our simple fire safety tips to keep 
everyone safe during the festivities:

Check your lights conform to British Standards, they should be 
marked “CE” or have a kite mark. 

Check for cracks or damaged cabling or plugs, replace any suspect 
or damaged cables.

Don’t overload wall sockets.

Always switch off lights and any other appliances when not in use or 
before you go to bed.

For further advice regarding fire safety in your home see

FIRE SAFETY

Please make sure that you do not store items or dump rubbish in the stair.

Check out the Scottish Fire and Rescue Service website for more information 
about fire safety – and if you are concerned, you can contact them to arrange 
a free home safety visit.

We would like to remind everyone of 
the importance of keeping common 
stairs clear to enable people to vacate a 
property quickly and safely in the event 
of a fire.  

This is your newsletter – if there is information you 
would like us to include, please speak to Alasdair 
Fraser at the office.

YOUR NEWSLETTER

www.firescotland.gov.uk

www.firescotland.gov.uk

Your Association
Needs You!!



CONTACT	MANOR	ESTATES	
HOUSING	ASSOCIATION	LTD.

9-11 Washington Lane
Edinburgh
EH11 2HA

Tel: 0131 337 3222
Email: info@manorestates.org.uk
Web: www.manorestates.org.uk

You can follow us on Facebook and Twitter - 
@ManorEstatesHA

COLD	WEATHER	ADVICE
It’s that time of year when the weather can get a bit chilly - we 
should all make sure we do what we can to prevent burst pipes 
and flooding. Here are some tips which may help avoid a disaster 
happening to you:

Keep your central heating on, even at the lowest setting 
as this can help to stop pipes freezing.

If you are going away during the winter, leave your 
central heating on, this need only be on a low setting. 
If you do want to turn the heating off, please ensure 
you turn the water mains supply off at the stopcock 
(normally found under your kitchen sink) and turn your 
taps on until the water stops running.

If you do get a burst pipe or leak

 n Don’t panic!  Turn off the water supply at the stopcock.
 n Turn your central heating or electric immersion heater off.
 n Turn on all taps and drain the water system. Keep some water in your 
bath, this can be used for washing and flushing the toilet during an 
emergency.

 n Call Novus to report the repair on 0800 093 8823 or our office on  
0131	337-3222.

If you are going away during the winter, where possible, leave a key with 
a neighbour, relative or friend. Remember, your home could be affected 
by flooding from another property and it is easier for us to deal with any 
problems if we are able to gain access quickly. 

Be prepared in winter!  Further advice can be found at  
www.scottishwater.co.uk 

And you might want to have a think about what you would do if we were 
hit by some really bad weather…..

 n Make sure you have a stock of tinned or frozen food in the house, just in 
case you’re unable to get to a shop for a few days.

 n Have some salt or grit to hand, to be able to deal with frozen or slippy 
garden paths.

 n Keep an eye on your neighbours, particularly if they are elderly or 
vulnerable – offer to help if you can or raise the alarm if you think they 
are at serious risk.

KITCHEN	AND	
BATHROOM UPGRADES

Kitchen upgrade work completed at Niddrie Mill – tenants have 
a choice of colour for the units and worktop.

EXTERNAL WALL INSULATION

DIGITAL DROP IN  
SUPPORT IS AVAILABLE  
IN EDINBURGH
Colleagues in the libraries with Edinburgh 
University are running a digital drop-in service 
at the Central Library every Friday between 
2pm – 4pm. The students volunteer as digital 
ambassadors, and they provide one to one support 
to anyone seeking help with a digital device or 
digital issue.

They can tailor the help to suit the specific needs and different levels of 
experience individuals bring and they can provide support across the full 
range of devices (smartphones, tablets, laptops) and operating systems 
(Microsoft, Apple or android).

Help is primarily aimed at those who are relatively new to using digital 
technology. It may be about helping people to navigate their way around 
their device or can be as simple as setting up an email address or gaining 
confidence in finding and doing things online.

They can also help those people with perhaps slightly more advanced 
problems or specific issues. This service complements the regular Get Online 
groups in which people sign up for five weekly sessions of one to one help 
with their digital device (or indeed they can help people who don’t have 
a device) and the regular surgeries held to support people using the library’s 
e-resources. You can read more information on Get online and to take a 
look at all the library e-resources and materials -  
https://yourlibrary.edinburgh.gov.uk/web/arena.

Before After

External Wall Insulation completed at South	Queensferry in 
partnership with Edinburgh	Council and Changeworks


