
Kevin Donaldson 
returns to the role of 
Technical Inspector, 
having previously 
worked with us on a 
temporary basis.

We offer a warm 
welcome to both 
Graham and Kevin 
and are all very much looking forward to 
working with them.

Two new members of 
staff have joined the 
Association since our last 
newsletter was issued.  

Graham Golding is 
our new ICT Officer 
and is already making 
a difference in taking 
forward our IT Strategy, 
enabling us to make better use of 
technology to improve services.
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‘Meeting each household’s aspirations’

News from

This is your newsletter – if there 
is information you would like us 

to include, please speak to Carolyn 
Hughes at the office.

And please, let us know what you 
think of the new format – any 
comments, views or suggestions for 
improvement will be very welcome.

The Association’s office will 
be closed on the following 
dates:

- Friday 30 March and 
Monday 2 April

- Monday 7 May
- Monday 21 and Tuesday 22 May
- Friday 29 June and Monday 2 July

Please note that the office is also closed 
between 9.00 and 10.30 a.m. on the 
first Wednesday of every month for 
staff training.

While the office is closed, you can still 
access our emergency repairs service by 
contacting the following numbers:
For all gas and central heating repairs, 
contact Lothian Gas on 0131 440 4666

For all other repairs, contact Novus on 
01506 242 120 or 0800 093 8823

Dates for  
Your DiarY

the Board of management of manor estates is charged with exercising 
good governance over the work of the staff and activities of the 
association.

for iNformatioN
Visit our weBsite!

www.manorestates.org.uk

www.manorestates.org.uk

New staff at maNor

As well as being accountable to the tenants and other 
stakeholders we are also responsible to the Scottish Housing 
Regulator who expects us to respond to the needs of the 
tenants and customers and to ensure that the Association is a 
sound, resilient and sustainable organisation. 

In the past year we have addressed the structure of the 
Board. Since late 2016 we have recruited seven new members 
to serve on the Board. Their work and experience covers 
Finance, Human Resources, Housing Management, Tenant 
Liaison, Housing Maintenance, Housing Development and 
Mediation. Against this we saw the departure of five board 
members due to ill health, pressure of work or simply the expiry of their term of office.  As a result 
of these changes we have spent some considerable time looking at where the future of Manor 
Estates lies.  What services should we expand?  Should we build more homes in a city where 20,000 
affordable properties are needed?

It is true that our tenants and factored owners are not immune to the economic pressures of daily life. 
I share the pride of the Board that the rent increase this year is below the rate of inflation and we are 
delighted that we have introduced welfare benefit advice services to support the rest of the work that 
we do.  We will endeavour to sustain this though our world is full of uncertainty and cost pressures. 

Finally, I would encourage any tenants who are interested in becoming more involved in our work – 
either through attending local neighbourhood forums, helping us to examine and improve services, or 
ultimately thinking about joining the Board – please contact our Chief Executive (Graeme Russell) or 
Housing Manager (Carolyn Hughes) for an informal chat in the first instance.

Nigel Hicks, Chair

tHe BoarD



it feels nowadays as if there is very little we can do 
without needing to use a computer in some shape 
or form – even when you buy something in a shop, 
they want an email address to send an electronic 
receipt and more and more services are limiting their 
availability to online applications or contact.

Not everyone has access to a computer – but more and more people are 
now able to use online services either through a smartphone, tablet or 
other hand-held device.  If you’re not used to accessing services in this 
way, it can be quite daunting, but there are a number of opportunities 
out there for you to find out about how to make best use of digital 
services.

City of edinburgh Council runs a number of adult education classes 
on computing, most held in schools or community centres throughout 
the city.  You can find out more on the Council’s website (https://www.
joininedinburgh.org), or contact the venues by telephone to find out 
what’s available:

You can follow us on facebook and twitter - @manorestatesHa

We are very aware that we hold 
a lot of information about our 
tenants and other service users.  

This ranges from basic information such 
as names and addresses to more personal 
and sensitive data about household 
composition, medical conditions, next of 
kin details etc.  Some of the information is 
in paper files, some on our IT system and 
some is in both formats.

At the moment, how we deal with this 
information is governed by the Data 
Protection Act 1998.  Any information we 
hold can only be processed for permitted 
purposes, it has to be kept secure and 
we should not keep it for longer than is 
necessary.

However, new regulations concerning 
data collection and retention, which all 

Keeping Your information safe

Computers!

Computers!

Computers!

some other options…..

aCe it is a charity based in Hanover Street that offers free sessions to 
people over 50 – why not contact them and see what they have to offer.  
0131 477 3883.

Free sessions are also available at some local libraries – why don’t you pop 
in and ask what’s on offer in your area?

Craigroyston Community High      Tel: (0131) 477 7801
Drummond Community High Tel: (0131) 556 2651
Leith Academy  Tel: (0131) 553 2810
Queensferry Community High Tel: (0131) 319 3200
South Bridge Resource Centre Tel: (0131) 556 7978
Wester Hailes Education Centre Tel: (0131) 621 8316

organisations require to comply with, 
come into force on 25th May 2018. The 
General Data Protection Regulations 
(GDPR) place increased responsibilities on 
any organisation which collects personal 
or sensitive data.  All organisations will 
have to comply with the regulations which 
will require them to manage and dispose 
of personal information and data more 
robustly.

One of the most significant changes is that 
we must provide you with information 
about how we use your information, 
who we might share it with and why we 
require it in the first place.  This could be 
as simple as needing your contact details 
to share with our maintenance contractor 
or discussing a medical condition with an 
Occupational Therapist to make sure a 
proposed adaptation is suitable. All tenants 

and customers of the Association will be 
issued with Fair Processing Notices which 
will specifically detail the information the 
Association holds and who it might be 
shared with.

Any enquiries concerning arrangements or 
your rights under GDPR should be directed 
to the office.  Information will be available 
on our web site.

Did you know the cost of 
a special uplift for larger 

household items has changed.

The standard charge for household items or 
appliances is now £5 per item, the maximum 
number of items in one uplift is 10. 

To request an uplift of bulky waste items such 
as mattresses, furniture, televisions, washing 
machines, fridge freezers or carpets call the 
City of edinburgh Council on  
0131 608 1100 or log on to  
www.edinburgh.gov.uk/recycle where 

recycling and special uplifts
you will find more information on recycling and 
the uplift of garden waste.

If you have items such as beds, sofas, tables, 
chairs, bikes which are in a good condition and 
could be re-used, you can call the national re-use 
phone line to arrange a free uplift on  
0800 0665 820.



we recently carried out a review of records to 
identify the size of households occupying flats and 
houses owned by the association. 

The results showed that over 200 households are living in 
accommodation that could be too big for their needs.

Please be reassured that the Association will not be seeking 
to force anyone in this situation to move to a smaller property 
– however, we do want to highlight some issues you might 
want to think about…..

 n The amount of rent you are paying – are you paying for one, 
two or three bedrooms that you don’t actually use?  Would it 
be more affordable for you to consider moving to a smaller property?

 n How much is it costing you to heat rooms you don’t use?  Or 
are your heating costs prohibitive and mean that you don’t actually 
heat your house properly?  Would it make sense to move to a smaller 
house that would be easier to heat and keep cosy?

 n How much time do you spend cleaning rooms you hardly ever 
use?

 n Is the type of property you live in no longer suitable for 
you?  Would you benefit from a move to a house without stairs, for 
example. 

If you are thinking about seeking a move to a smaller or more 
suitable property, please contact your Housing Officer in the first 
instance.  Whilst we will not always be in a position to offer alternative 
accommodation right away, we can offer advice and assistance on your 
housing options and will do all we can to help you find the right move.

teNaNt satisfaCtioN  
witH our serViCes

it is hugely important to the association to know 
how you feel about the services we provide – what 
we’re getting right and areas where we could do 
better.

We want to update the information that we collected from you 
previously and are therefore carrying out a follow-up to our last Tenant 
Satisfaction Survey, focussing on the areas that we are required to 
report to the Scottish Housing Regulator.

If we have an email address or mobile telephone number for you, you 
should already have received a link to the survey – if you have not 
completed this already, we would encourage you to do so.  

If you have not received the survey electronically, but would like take 
part, please contact either Jenny or Frances at the office and they will 
complete the survey with you on the telephone.

the survey closes on 28 march 2018, so please make sure 
you respond by then.

web: www.manorestates.org.uk tel: 0131 337 3222

sCottisH soCial 
HousiNG CHarter

social landlords perform all aspects of their 
housing services so that:

 n Every tenant and other customer has their individual needs recognised, 
is treated fairly and with respect, and receives fair access to housing and 
housing services.

This means that we should strive to ensure that our services are accessible 
to all, regardless of age, disability, gender reassignment, marriage and civil 
partnership, race, religion or belief, sex or sexual orientation.

Noted below are some of the things we do at Manor Estates to comply 
with the standard:

 n Regular training for staff and board members on equalities issues

 n Members of the Happy to Translate service

 n Written materials can be made available in alternative formats and 
languages

 n Staff have access to Languageline, a service which gives access to 
interpreters via a telephone line

 n Carry out adaptations to enable tenants with physical disabilities to 
remain in their home

 n Liaise with a wide range of support agencies and help tenants to access 
support when they need it

 n Visit tenants in their homes

 n Offer a welfare benefits advice service

 n Carry out Equality Impact Assessments when reviewing policies or 
procedures to ensure they do not impact adversely on any particular 
groups of people 

If you feel that you are prevented from accessing any of our services for 
whatever reason, please contact Carolyn Hughes at the office.

As part of our regular series of articles on the 
Charter, we want to look at the standard on 
equalities and tell you about some of the 
things we do to ensure equality of access to all 
our services.

tHe CHarter saYs:

is Your House too  
BiG for You?

Don’t forget…..our repairs contractor, Novus, now offers appointments on Thursday 
evenings and Saturday mornings to help our tenants who are not normally available 

during the day.

If this service would benefit you, please remember to ask when contacting Novus to 
report a repair.

eNHaNCeD repairs serViCe

the names of all 
those who respond to 

the survey will be entered 
into a prize draw

You CoulD wiN oNe of 4

prizes of £25!!!



CoNtaCt maNor estates 
HousiNG assoCiatioN ltD.
9-11 Washington Lane
Edinburgh
EH11 2HA

Tel: 0131 337 3222
Email: info@manorestates.org.uk
Web: www.manorestates.org.uk

You can follow us on facebook and twitter - 
@manorestatesHa

Our last Tenant Satisfaction Survey 
identified that a number of our tenants 

are considered to be in ‘fuel poverty’, i.e. they have to spend a 
disproportionate amount of their income on energy bills to keep 
their homes warm.

We are delighted to let you know that we have now entered into 
an agreement with Changeworks, a charitable organisation that 
offers advice on Energy and Fuel Poverty.  Their adviser will be 
able to work with tenants and offer information on switching 
suppliers, making best and most efficient use of heating systems 
and potentially accessing warm home payments.

As with our recently introduced Welfare Benefits Advice Service, 
the Energy Advice Service is through referral, so if you think you 
might benefit from this service, please contact your Housing 
Officer in the first instance.

You saiD, we DiD…. 
eNerGY aDViCe

HousiNG (sCotlaND) 
aCt 2014
Back in July 2016, we told you about changes being 
introduced by the Housing (scotland) act 2014 that 
would affect your tenancy.

Unfortunately, there have been significant delays since then and most of 
the provisions of the Act have not yet come into force.  We have now 
received information that the commencement orders will be made soon 
and we will need to make a number of amendments to the policies and 
procedures that are affected.  These are as follows:

allocation policy – this determines how we allocate empty houses.

assignations, sub-letting, Joint tenancies and succession – 
this covers who can take on a tenancy, rules for sub-letting and becoming 
a joint tenant and rules that determine who can succeed to a tenancy if the 
tenant dies.  (See below)

recovery of possession of adapted properties – where the 
person who required the adapted property is no longer part of the 
household.

antisocial Behaviour policy ¬– will take account of streamlined 
eviction procedures and the potential use of short tenancy agreements.

You have the right to be consulted on any policy changes that affect you.  
In view of the limited response that we have had to previous consultation 
exercises, we propose to:

•	 Put	full	details	of	all	matters	out	for	consultation	on	our	website.		We	
will contact all tenants for whom we have email addresses or mobile 
telephone numbers to advise when the website is updated with this 
information.

•	 Issue	questionnaires	via	text	and	email.
•	 If you do not have access to the internet, but wish to be included 

in the consultations, please contact Carolyn Hughes who will 
ensure that information is sent out to you.

•	 We	will	ask	if	you	wish	us	to	arrange	local	meetings	and	will	do	so	if	
there is sufficient interest.

•	 If	there	is	anything	else	you	would	like	us	to	do	to	ensure	that	your	views	
are known to us, please contact Carolyn Hughes at the office.

assignations, sub-letting,  
Joint tenancies and successions

Some of the most significant changes being introduced by the Act are 
in relation to these issues and they do amend the rights that are in your 
current tenancy agreement.  We will issue more detailed information in 
due course, however one of the key principles is that it is essential that we 
know who is living in your property.  Later this year, we will be writing to all 
tenants to confirm household details and it is extremely important that you 
let us know if the information we hold is correct.  If we do not know that 
someone is living in your house, for example, they will not be entitled to 
succeed to the tenancy, should anything happen to you.

If you have any queries or concerns about any of the issues raised in this 
article, please contact Carolyn Hughes.

You will remember that in December we consulted you 
about the level of rent increase to be applied from 1 April 

2018.  We would like to thank again all those tenants who took 
the time to respond to us.

When we started the consultation, we thought the increase 
would have to be in the region of 2.9%.  We are delighted to let 
you know that, taking account of the comments you made, and 
following a thorough review of our budget requirements, we 
managed to reduce the proposed increase to 2.5%.

You should already have received a letter advising you of the 
impact of this rent increase on what you have to pay.  If you have 
any queries at all about your rent, how to pay, or if you need 
to speak about making an arrangement to pay arrears, please 
contact your Housing Officer.

reNt CoNsultatioN 
outComes

Pictured are residents at our retirement housing 
development at Tressillian Gardens, enjoying their regular 

Friday morning breakfast rolls.

tressilliaN GarDeNs


