
 
 
 
 
 

 Court 

 Action 

 

 

The Advice Shop Centre 
249 High Street 

0131 200 2360 
 

Shelter Housing Aid 
6 South Charlotte Street 
0808 800 4444 (free phone) 

Citizens Advice Bureau 

Advice Line 0808 800 9060 (free phone) 
23 Dalmeny Street (Leith) 
0131 510 5510 

 
58 Dundas Street (Central) 
Appointment 0131 510 5510 

 

31-33 Pennywell Road (Muirhouse) 
0131 510 5510 

 
Fountainbridge Library (Gorgie/Dalry) 
137 Dundee Street 

Appointment 0131 510 5510 
 

In Court Advice Service  

Edinburgh Sherif f  Court  
Chambers Street 
0131 202 5114 

 
City of Edinburgh Council Income 
and Benefits Division (postal 

address only) 
PO Box 12331 
Edinburgh  

EH7 9DN 
0131 608 1111 
 

Granton Information Centre 

134 – 138 West Granton Road 
0131 552 0458 
 

 

Manor Estates Housing Association 
Suite 4, 5 New Mart Place, Edinburgh, EH14 1RW 
Tel No: 0131 510 8540 

 
 

 
 
 
 
 

 
 
  

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

Do you need information provided in a different language or format?  
 

 
 

We can arrange to have information translated into most languages - please contact 
the office for further information. 

 
We can also provide information in alternative formats (for example, large font or on 
CD) - again, contact the office for further details. 



 

 
 

 

You remain in your home 

We notify you we are 
taking you to court 

We check you are 
getting all the benefits 

you should be 

We agree how much 
you can pay each 

week 

We postpone the court 
action and monitor 

payments 

You make regular 

payments as agreed 

The arrears reduce as 
agreed To save your home 

you have to pay 
The full amount due 

PLUS legal expenses. 

Decree Granted 

In Court 

You ignore this letter 

You do not make the 
payments as agreed 

 

You come to  
talk to us 

 
You lose 

your home 

This leaflet summarises what could happen 
when we refer your case to court – please contact your Housing Officer immediately to discuss. 

 
PLEASE CHOOSE TO FOLLOW THE GREEN PATH 

 


