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‘Meeting each household’s aspirations’

Our office will be closed on the 
following dates:

 n Friday 19th April  
and Monday 22nd April

 n Monday 6th May
 n Monday 20th May  
and Tuesday 21st May

 n Friday 28th June and Monday 1st July

While the office is closed, you can still 
access our emergency repairs service by 
contacting the following numbers:

For all gas and central heating repairs, 
contact Lothian Gas on 0131 440 4666

For all other repairs, contact Novus on 
01506 242 120 or 0800 093 8823

Please note that the office will be closed 
between 9.00 and 10.30 a.m. on the 
first Wednesday of every month for 
staff training.

DATES FOR 
YOUR DIARY

FOR INFORMATION
VISIT OUR WEBSITE!

www.manorestates.org.uk

www.manorestates.org.uk

Sam Mills, Shaun McPhee 
and Andrew Scott bring a 
range of skills and experience 
to the Board – members and 
staff are very much looking 
forward to working with them 
in the coming year.  As co-opted 
members, they can seek election to become 
full members of the Board at the AGM in 
September.  

The Board would be delighted to hear 
from any tenants who are interested in 
joining the Board.

BOARD NEWS
Following a recent recruitment exercise, the Board of the Association 
is delighted to announce the appointment of 3 co-optees who are 
joining the Board with immediate effect.
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Members recently approved the Association’s 
Corporate Plan for 2019/22 – this sets out the 
organisation’s key strategic aims and objectives 
for that period.  The Plan is available on the 
Association’s website – www.manorestates.
org.uk – if you would like to receive a hard 
copy, or if you are interested in finding out 
more, please contact Carolyn Hughes at the 
Association’s office.

If you are interested in finding out more about 
the issues considered by the Board, minutes of 
meetings are available on our website, or again 
you can contact Carolyn to find out more.

The last 3 of those years have been 
spent with Manor Estates where Graeme 
has overseen the completion of the 
Association’s new development at 
Sandilands Close, reviewed and revised 
the staff structure, worked with the Board 
to recruit new members….as well as a 
host of other achievements.

The Association’s Chief Executive, Graeme Russell, will be retiring 
on 31 May 2019, at the end of a 36-year career working in housing.

Nigel Hicks  
Association’s Chair:

‘I appreciate 
the reasons 
for Graeme’s 
departure 
and salute the 
immeasurable 
enthusiasm and 
the impetus he has brought to 
Manor Estates.  In his time here, 
he has increased our public profile, 
completed a successful mixed 
tenure development and created a 
reinvigorated organisation ready 
for the challenges to come.  He will 
be sadly missed, both by the staff 
and the Board, but we wish him 
and his wife well in a long, happy 
and well-deserved retirement’.

Graeme:

“I’ve thoroughly 
enjoyed my 
time at Manor 
Estates, working 
alongside Board 
members and 
staff to deliver 
services to tenants and customers. 
I’m confident the Association has 
a bright and positive future and 
wish everyone well in their future 
endeavours”.

CHIEF EXECUTIVE RETIRES



You can follow us on Facebook and Twitter - @ManorEstatesHA

NEW ONLINE 
PAYMENT PORTAL

ANNUAL RENT 
INCREASE

This is your newsletter – if there is information 
you would like us to include, please speak to 
Alasdair Fraser at the office.

YOUR NEWSLETTER

All tenants should have received their rent increase letter, detailing their 
individual rent (and service charge) to be charged for 2019/20, by now. 
In the letter we explained that from 1st April 2019 we have started 
implementing the revised rent setting policy as well as increasing the rent 
charge by the 2.5%. 

Please contact our office on 0800 093 8823 if you have any questions 
about your rent (and service charge) letter.

In the winter newsletter, we consulted with you 
on a rent increase of 3%. Thank you to all 62 
tenants who took part in the consultation. We are 
pleased to confirm that the final increase approved 
by the Board in January 2019 was 2.5% (same 
increase as last year).

DON’T FORGET……
PAY YOUR RENT
Don’t forget the importance of paying your rent. If 
you do not pay your rent you are putting yourself at 
risk of losing your home, and none of us want that 
to happen.
If you are experiencing difficulties paying your rent, we want to help you, but 
we can only do that if you talk to us.  Contact your Neighbourhood Housing 
Officer now if you want to discuss your situation and let us see how we can 
help you to resolve it.

If there is an issue with your Housing Benefit or Universal Credit which means 
that your rent is not being paid you should keep in regular contact with your 
Neighbourhood Housing Officer so they know what is happening. If you do 
not keep us updated then we are unable to support you. 

If we contact you regarding your rent account, please don’t ignore us – 
remember, we’re here to help.

We have recently been 
working on updating 
our online payment 
portal (see below). This 
will replace the previous 
Santander payment 
site. The new portal can be accessed through our 
website www.manoresates.org.uk.

We will be completing the changeover in the coming weeks so you may 
notice a different page when going online. 

When you are first directed to this page you will need to set up a new 
account. This will let you view your payment history and make it easier 
for you to make future online payments. 

Payments can be made using a debit or credit card or by using your 
PayPal account.

Do you regularly use Facebook and Twitter?

Have you followed Manor Estates?

We are on Facebook and Twitter @ManorEstatesHA 

Follow us to keep updated or to contact us if you 
have a query. However, you should be aware that if 
you have an emergency you should call our office on 
0131 337 3222 as we do not monitor social 
media 24/7. 

FOLLOW US ON 
FACEBOOK AND 
TWITTER

TENANCY CHANGES
You will recall in October 2018 we wrote to you about changes to your tenancy 
agreement which are due to be implemented this year as part of the Housing 
(Scotland) Act 2014.

We issued details of who we have listed as living in your household. It is important 
that you keep us updated on who is living with you as a failure to notify us may 

affect your tenancy rights. 

If you have any changes please let us know as soon as possible by calling 0800 093 8823.



Web: www.manorestates.org.uk Tel: 0131 337 3222

We recently received a complaint after our consultation on the 
rent increase proposals for 2019. Some aspects of the complaint 
were upheld and highlighted a number of ways in which we could 
improve how we consult tenants. 

In response to the complaint we have created new consultation 
guidelines on how we will consult our tenants. These will be applied 
to all consultation exercises and outline the minimum standards that 
will apply to ensure a consistent and effective approach.

YOU SAID, WE DID…..

UNIVERSAL CREDIT

If you don’t have access 
to the internet at home, 
please contact one of our 
Neighbourhood Housing 
Administrators (Jenny or 
Sarah) who will help you to find locations and details of all the digital 
access points near you.

If you are currently on Universal Credit or your circumstances are changing 
meaning you will need to claim, you will need to make sure you remember 
to notify the DWP of any changes to your rent from 1 April 2019.  If your 
rent is increasing or decreasing you will need to update your journal. Once 
you have completed the update we will be notified and will verify your rent 
to make sure you do not lose out on any payments. 

We remind everyone that it is your responsibility to make sure your rent is 
paid on time even if you are entitled to Housing Benefit or Universal Credit.

From 28 November 2018 Universal Credit was 
introduced in Edinburgh. This is administered by 
the Department for Work and Pensions (DWP).

The Scottish Housing Regulator monitors all Housing Association tenant repair 
satisfaction levels and requires the same five standard satisfaction questions to 
be asked after each repair. 

We are aware a number of tenants are 
selecting the “Don’t Know” option which 
is one of the standard responses however 
this option does not make us aware if 
your repair experience was positive or 
negative. 

To help us have a clearer understanding 
concerning any future repair you may 
have carried out we encourage you to 
select from either one of the two positive 
or two negative options available.

REPAIR SATISFACTION 
SURVEYS
If you have had a repair carried out by our main 
contractor Novus you will be familiar with being asked 
to provide satisfaction feedback.

Use less energy
The best way to use less energy and reduce your bills is to make sure 
your home and all your electrical appliances are working as efficiently 
as possible.

Here are some ways to become more energy efficient:
 n When you boil a kettle, only use as much water as you need
 n Turn appliances off at the wall – don’t leave them on standby
 n Use energy-saving light bulbs
 n Defrost your freezer regularly
 n When using your washing machine, never set it higher than 30˚

Switch providers
No matter which energy company you’re currently with, it’s always 
worth checking the market regularly to see if you could save money by 
switching. You can carry out searches online or contact Changeworks 
at 01315554010 or ask@changeworks.org.uk for advice and support. 

CHECK
LIST

HOW CAN I CUT MY 
ENERGY COSTS?

We will:
Allow a minimum of 4 weeks to enable tenants to respond

Be clear about the proposals

Offer a variety of response mechanisms

If you would like to know more about this new process please 
contact Carolyn Hughes at our office.



CONTACT MANOR 
ESTATES HOUSING 
ASSOCIATION LTD.

9-11 Washington Lane
Edinburgh
EH11 2HA

Tel: 0131 337 3222
Email: info@manorestates.org.uk
Web: www.manorestates.org.uk

You can follow 
us on Facebook 
and Twitter - 
@ManorEstatesHA

The Association will 
reduce the risk of 
fire in your home by 
having an electrician 
check the condition 
of your cables, 
switches, sockets and 
other accessories on 
a regular programme. 

Similar to the gas 
servicing, we ask an 
Electrician to arrange 
an appointment with 

you, inspect the property, test the installation, find any hidden damage, 
undertake any small repairs and report back to the Association on an 
Electrical Installation Condition Report. 

In the next 5 years we have a programme to check all our properties and 
to then continue on a 5 yearly cycle. If we are carrying out a kitchen or 
bathroom upgrade in your home we will add in an Electrical Check if it 
has been more than 5 years since the last report. And all properties are 
checked before a new tenant moves in.

Please don’t ignore our request to undertake the electrical survey, 
act now and book an appointment when you receive our 
notification.

Don’t wait for your next electrical survey to raise any 
concerns, get in touch now, and we can arrange to 
check your installation and make recommendations. And 
remember - overloading sockets can cause fire.

Information from the Scottish Fire and Rescue Service is available at http://
www.firescotland.gov.uk/.  If you have any concerns, you can contact 
them to arrange a free home safety visit.

Please make sure that you do not store items or dump rubbish 
in the stair. If there are any dumped items please arrange 
to have these removed as soon as possible or contact our 
Neighbourhood Services Team at the office to discuss further. 

ELECTRICAL SAFETY 
CHECKS
Faulty wiring is one of the main causes of electrical 
fires in the home. Since you cannot see electricity 
and any installations may be hidden in a cupboard 
it is not surprising that we forget to check for 
damage or wear and tear.

FIRE SAFETY
We would like to remind everyone of the importance 
of keeping common stairs clear to enable people to 
vacate a property quickly and safely in the event of 
a fire.


