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‘Meeting each household’s aspirations’

Please note that the office will be 
closed between 9.00 and 10.30 a.m. on 
the first Wednesday of every month for 
staff training.

The office will be closed all day on 
Wednesday 21 November for staff 
training.

While the office is closed, you can still 
access our emergency repairs service by 
contacting the following numbers:

For all gas and central heating repairs, 
contact Lothian Gas on 0131 440 4666

For all other repairs, contact Novus on 
01506 242 120 or 0800 093 8823

DATES FOR 
YOUR DIARY

FOR INFORMATION
VISIT OUR WEbSITE!

www.manorestates.org.uk

www.manorestates.org.uk

Well-attended by both members and staff, 
the meeting endorsed the Chairman’s 
report, heard from the Chief Executive on 
some of the important work undertaken 
by the Association in the last year, learned 
more about the finances of the Association 
and approved the 2017/18 Management 
Accounts.

In addition, the meeting also approved 
the appointment of a new firm of external 
auditors; Scott Moncrieff, who will now work 
closely with the Association.

Elections to the Board confirmed that in the 
year ahead, the voluntary Governing Body of 
the Association will comprise the following 
members:

 n Mr Nigel Hicks
 n Ms Rachel Hutton
 n Mr Doug McEwan
 n Mr Andrew Clark
 n Ms Kerry Mcleod
 n Mr Mike Trant
 n Ms Carole Tait
 n Ms Sandra Brydon
 n Mr Filip Roslewski, and
 n Ms Tracey Kelly

ThE 2018 ANNUAl 
GENERAl MEETING
The Association held its 23rd Annual General meeting on 
the evening of Wednesday 19th September at the Saltyard 
on Dalry Road.

Election of office bearers took place at the 
Board meeting on 26 September 2018, Mr 
Nigel Hicks was elected Chair and Ms Rachel 
Hutton was elected Vice Chair.

We would like to thank those tenants who 
took the time to support us by attending the 
AGM.

Manor Estates is always delighted to receive 
applications for share-membership from 
current tenants, service users or those with 
an interest in the work of the Association.  
Membership ultimately allows those interested 
to seek election to the Board and help shape 
the future of the organisation.  If you are 
interested in finding out more, please contact 
Carolyn hughes at the Association’s office.

This is your newsletter – if there 
is information you would like us 

to include, please speak to Alasdair 
Fraser at the office.
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You can follow us on Facebook and Twitter - @ManorEstateshA

You may recall that the Spring edition of this 
newsletter included information about changes 
to the conditions of your tenancy that will be 
introduced as a result of the Housing (Scotland) Act 
2014.

The Government has now published clear timescales for implementation of 
the various changes, with most being effective in May 2019 and November 
2019.  

These are important changes to the terms and conditions of your 
tenancy with this Association.

If not received already, by the end of October 2018, you will receive 
a letter that gives detailed information about the changes and how 
they might affect you.  Please read this letter carefully and contact 
us if there is anything you do not understand or if you require 
further information.

The letter also includes a form showing the details we currently hold 
about who lives in your household.  It is extremely important that 
you check this form carefully:

 n If the details are correct, please sign the form and return it to us in 
the pre-paid envelope provided;

 n If the form includes details of people who no longer live with you, 
please draw a line through their name, sign the form and return it 
to us in the pre-paid envelope provided;

 n If there are people living with you whose details are not included 
on the form, please add their details, sign the form and return it 
to us in the pre-paid envelope provided.

If you are not sure how to complete the form, please contact 
your Neighbourhood Housing Officer or any member of the 
Neighbourhood Services Team.

 n Working tax credit

 n Child Tax credit

 n Housing Benefit

 n Income Support

 n Income-based jobseeker’s allowance

 n Income-related employment and support allowance (previously called 
incapacity benefit)

It does not include:

 n Disability Living Allowance (although this benefit will change too)

 n Carer’s Allowance

Once you have updated your household details, it is 
extremely important that you notify us immediately 
if anyone moves in or out of your home.  We	can	
only	take	account	of	any	changes	from	the	date	

you	notify	us and this could affect future tenancy issues, for 
example, who would be able to succeed to the tenancy following 
the death of the tenant.

The new benefit, ‘Universal Credit’, will replace the 
following benefits and will be paid as ONE SINGLE 
MONTHLY PAYMENT:

Universal Credit for single applicants has now been rolled out to many areas. 
The full service has already rolled out in Fife and is due to roll out in Edinburgh 
in November 2018.

Find out more about Universal Credit at  
https://www.gov.uk/universal-credit.

Remember…It’s your responsibility to pay your rent on time. If you are 
experiencing any problems paying your rent please contact us straight away.

Act	now…don’t	wait

The Government wants people who get certain benefits to take more 
responsibility for managing their money. Therefore the payment will be made 
directly to you. This means that instead of Housing Benefit being paid directly 
to Manor Estates it will be paid to you as part of the Universal Credit payment, 
and you will be responsible for paying us.

If you are likely to lose money because of changes to the rules about how 
many bedrooms Housing Benefit will pay for, or because of the benefit cap, 
you will have to make up the difference yourself.

how will Universal Credit  
be	paid	to	me?

Each year, the Association submits a report to the Scottish Housing Regulator confirming its performance 
in relation to a number of indicators that demonstrate compliance with the Scottish Social Housing 

Charter.  Enclosed with this newsletter, please find the Association’s Landlord Report (produced by the 
Regulator) and a report by the Association on our performance.

If you have any queries about any of this information or suggestions as to how we might improve 
communications with tenants or customers, please contact Carolyn hughes at the Association’s office.

ANNUAl REpORT ON ThE ChARTER

If	you	do	not	return	the	form,	we	will	assume	that	the	
information	we	currently	hold	is	correct.

hOUSING 
(SCotlAnD)	
ACT 2014

WhAT IS  
UNIVERSAl  
CreDIt?



Web: www.manorestates.org.uk Tel: 0131 337 3222

Direct Debits offer you an easy way to ensure that your rent is paid on time. 
We will automatically update your Direct Debit each April to cover the changes 
to your rent increase.  (Please note, we can only change the amount you pay 
after we have informed you of the change). 

You are also covered by the Direct Debit guarantee which covers you in the 
rare event there is an error in the payment of your Direct Debit. This means 
that you will always be notified of changes and that if there are any issues due 
to your bank, building society or Manor Estates then you are entitled to a full 
and immediate refund. 

You can also cancel your Direct Debit at any time simply by contacting your 
bank. If you do have to cancel your payment, we would ask that you also 
contact your Neighbourhood Housing Officer to confirm the cancellation and 
advise how you intend to make your future rent payments. 

Please contact any member of the Neighbourhood Services Team for further 
information about paying by Direct Debit.

We would like to remind all tenants that we now 
accept rent payments by Direct Debit. We can set 
up your Direct Debit over the telephone if you call 
0800 093 8823 and speak to a member of the 
Neighbourhood Services Team.

Please make sure that you do not store items or dump rubbish 
in the stair.

Check out the Scottish Fire and Rescue Service website for 
more information about fire safety – and if you are concerned, 
you can contact them to arrange a free home safety visit.

http://www.firescotland.gov.uk/

We would like to remind everyone of the 
importance of keeping common stairs clear to 
enable people to vacate a property quickly and 
safely in the event of a fire.

Do	you	qualify	for	£140.00	off	
your	electricity	bill?

Many Energy Suppliers offer a discount of £140.00.  These supplier 
schemes are not open all year round, so don’t waste another minute. 
Find out if you qualify for the Warm Homes Discount. The Changeworks’ 
Affordable Warmth service provides free and impartial advice to help 
you reduce heating and electricity bills through home visits, workshops, 
telephone support or events.

Get ready for Winter and find out how to keep 
your energy and heating bills affordable.

Our Affordable Warmth advisor can also help you get ready for winter by 
helping you to:

Contact the Neighbourhood Services Team

Call: 0131 337 3222 or 0800 093 8823
Email:  info@manorestates.org.uk
Visit:  www.manorestates.org.uk

Contact	us

WARM hOME 
DISCOUNT 
SChEMES REOpEN -

OFF YOUR ElECTRICITY bIll!

£140.00

Use your heating and hot water systems to best 
effect
Reduce cold and dampness
Save money on your heating and electricity bills
Understand your meter readings 
Get positive outcomes from talking to your 
suppliers
Understand bills, resolving errors, resolving debt 
Access grants for debt reduction
Access the Warm Home Discount- if you qualify
Understand tariffs, and help with switching 
suppliers

FIRE  
SAFETY

DIRECT 
DEbITS



CONTACT MANOR ESTATES 
hOUSING ASSOCIATION lTD.
9-11 Washington Lane
Edinburgh
EH11 2HA

Tel: 0131 337 3222
Email: info@manorestates.org.uk
Web: www.manorestates.org.uk

You can follow us on Facebook and Twitter - 
@ManorEstateshA

Follow us to keep updated or to contact us if you have a query. 
However, you should be aware that if you have an emergency you 
should call our office on 0131 337 3222 as we do not monitor social 
media 24/7. 

Anna Riva is employed by Link Housing can offer advice and 
assistance on a wide range of social security benefits, including 
Universal Credit, Housing Benefit and Personal Independence 
Payments, ensuring that tenants are accessing everything they are 
entitled to.  Anna is working with us 2 days per week.

Access to the service is by referral, so if you feel you could benefit 
from this service, please speak to your Neighbourhood Housing 
Officer in the first instance.

Follow us on  
Facebook	and	twitter

Welfare	rights	Service

With the rise of websites that promote renting out all or part of 
your home when you are on holiday, have you thought about 

how this might affect your tenancy? 

Using these sites could be a breach of your tenancy agreement as 
this would be classed as taking in a lodger or subletting your home, 
both matters that require prior approval from Manor Estates before 
proceeding. 

There are also additional implications as this could be classed 
as running a business from your home.  In addition to requiring 
permission from Manor Estates, you would also need to declare any 
additional income with HM Revenues & Customs. Any additional 
income will also affect your entitlement to Housing Benefit, Tax 
Credits or Universal Credit. 

If you want to discuss this further, or if you suspect that a 
neighbour is renting out their property,  you should contact your 
Neighbourhood Housing Officer on 0131 337 3222 in the first 
instance.

Holiday	lets	-	Don’t	get	
caught	out?

We would like to remind tenants what we are 
working in partnership with Link Housing to offer a 
Welfare Rights Service to our tenants.

Do you regularly use Facebook and Twitter?

Have you followed Manor Estates?

We are on Facebook and Twitter  
@ManorEstateshA

As part of our review of how we deal 
with empty properties, we contacted 

tenants who had recently moved in to 
their homes.  Our Neighbourhood Services 
Director, Carolyn Hughes, met with a number of tenants and 
carried out telephone interviews with others.  The information 
gathered is being taken into account as we make changes to 
our procedures…..for example, we will now seek to establish 
how much work is required to a property before we advertise 
to prevent a situation where we offer a tenancy long before it is 
going to be available.

We would like to thank those tenants who took part in the 
review, it really does help us to make sure that we’re getting 
things right.

YoU	SAID, 
We	DID….


