
The 
Association has 
comprehensive 
buildings 
insurance for all 
the properties we 
own, however this 
policy does not 

include cover for your home contents. 
This means if there was a fire or a leak in 
your home, our insurance would pay for 
the cost of any repairs required to the 
fabric of the building but would not pay 
to replace any of your belongings such 
as electrical appliances, furniture, floor 
coverings etc… which may have been 
damaged or destroyed.
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Cold 
Weather 
adviCe

This is your newsletter – if 
there is information you would 

like us to include, please speak to 
Carolyn hughes at the office.

And please, let us know what you 
think of the new format – any 
comments, views or suggestions for 
improvement will be very welcome.

The Association’s office 
will close at 3.30 p.m. 
on Friday 22 December 
2017 and will re-open at 
9.00 a.m. on 4 January 
2018.

While the office is closed, you can 
still access our emergency repairs 
service by contacting the following 
numbers:

For all gas and central heating 
repairs, contact lothian Gas on  
0131 440 4666.

For all other repairs, contact  
Novus on 01506 242 120 or  
0800 093 8823.

dates for  
Your diarY

it’s that time of year when the weather can get a bit chilly - we should 
all make sure we do what we can to prevent burst pipes and flooding. 
here are some tips which may help avoid a disaster happening to you:

for iNforMatioN
visit our Website!

www.manorestates.org.uk

www.manorestates.org.uk

CoNteNts iNsuraNCe

Keep your central heating on, even at the lowest setting as this can help to stop pipes freezing.

If you are going away during the winter, leave your central heating on, this need only be on a low 
setting. If you do want to turn the heating off, please ensure you turn the water mains supply off at 
the stopcock (normally found under your kitchen sink) and turn your taps on until the water stops 
running.

If you do get a burst pipe or leak

■■ Don’t panic!  Turn off the water supply at the stopcock.
■■ Turn your central heating or electric immersion heater off.
■■ Turn on all taps and drain the water system. Keep some water in your bath, this can be used for 
washing and flushing the toilet during an emergency.

■■ Call Novus to report the repair on 0800 093 8823 or our office on 0131 337-3222.

If you are going away during the winter, where possible, leave a key with a neighbour, relative or 
friend. Remember, your home could be affected by flooding from another property and it is easier for 
us to deal with any problems if we are able to gain access quickly. 

Be prepared in winter!  Further advice can be found at www.scottishwater.co.uk 

And you might want to have a think about what you would do if we were hit by some really bad 
weather…..

■■ Make sure you have a stock of tinned or frozen food in the house, just in case you’re unable to get 
to a shop for a few days.

■■ Have some salt or grit to hand, to be able to deal with frozen or slippy garden paths.
■■ Keep an eye on your neighbours, particularly if they are elderly or vulnerable – offer to help if you 
can or raise the alarm if you think they are at serious risk.

If you don’t have contents insurance in 
place, how would you replace damaged or 
stolen items?

Policies for contents insurance vary with 
some including an option for accidental 
damage.  The cost of contents insurance 
will vary depending on the type of cover 
you choose but you can get policies that 
only cost just a few pounds per month.

We are not qualified to give you advice 
about what type of insurance is best for 
you but we would strongly recommend that 
you have adequate cover in place in order 
to avoid the distress which can be caused in 
the event of damage within your home.



The Association is currently carrying out its annual rent review.  A report 
will be presented to the Management Committee on 31 January 2018, 
recommending what the level of rent increase should be.

We recently issued a short survey by text or email to all tenants for 
whom we have mobile phone numbers or email addresses.  Thank you 
to all tenants who took the time to complete the survey – your views are 
extremely important to us.

You can follow us on facebook and twitter - @Manorestatesha

We know this is a very busy time of year for everyone – and a time when you may 
have additional expenses to meet.

But please don’t forget the importance of paying your rent…..not paying your rent 
ultimately puts you at risk of losing your home, and none of us want that to happen.  We 
want you to stop and think about what you would do if you were made homeless – and 
that is why it is essential that you prioritise paying your rent on time.

If you are experiencing difficulties paying your rent, we want to help you, but we can only 
do that if you talk to us.  Contact your Housing Officer now if you want to discuss your 
situation and let us see how we can help you to resolve it.

If we contact you regarding your rent account, please don’t ignore us – remember, we’re 
here to help.

don’t forget……Pay Your rent

If you did not receive a copy of the survey and would like to let us know 
your views on any of the issues below, please contact the office and speak 
to one of our Housing Assistants.

Last year’s 2.5% rent increase was informed by various rates of inflation, 
local proposed rent increases and increases in maintenance costs. We will 
use the same guides this year, as well as taking account of our budget 
requirements for  2018/19.  We want to consult with you on a 
proposed rent increase of 2.9% from 1 April 2018.

In accordance with the Housing (Scotland) Act 2001, you have a right 
to be consulted about the level of rent increase to be applied and we 
would encourage you to do so. If you have any comments or views on 
the proposed increase, please contact Kathryn Miller, Corporate Services 
Manager, by Wednesday 3 January 2018.  Any views expressed will be 
reported to the Association’s Board and taken into account in agreeing the 
increase to be applied.

Please contact Kathryn with your views by letter; telephone; by email on 
kmiller@manorestates.org.uk; on our website or on Twitter (follow us 
on @ManorEstatesHA).

Once the rent increase is approved, you will be informed by letter of the 
exact amount by which your monthly charge will be increased.

The results of the survey are summarised below:

Please note – we did not ask for contact details on the survey 
– a small number of tenants made specific comments about 
issues they are concerned about – if you did so, and want us to 
respond, please contact the office.

Willing to pay more for additional services

Current rent affordable

Improve back green areas

Install door entry system

Introduce staircleaning and caretaker service

Keep rent increase to the minimum

Focus on getting repairs ‘right first time’

Make better use of unused land

Focus on estate management issues

More help to clean common areas

More contact with housing management

Bring forward upgrade programmes

Extend office opening times
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sCottish soCial 
housiNG Charter

housing options
Social landlords work together to ensure that:

■■ People looking for housing get information that helps them make 
informed choices and decisions about the range of housing options 
available to them.

■■ Tenants and people on housing lists can review their housing options.

Social landlords ensure that:

■■ People at risk of losing their homes get advice on preventing 
homelessness.

access to social housing
Social landlords ensure that:

■■ People looking for housing find it easy to apply for the widest choice of 
social housing available and get the information they need on how the 
landlord allocates homes and on their prospects of being housed.

Here at Manor Estates HA we seek to ensure that new applicants and 
existing tenants wishing to move home can access information about 
how to do so in a number of ways:

■■ The Association has an Allocation Policy that sets out how it allocates 
houses – this is available on our website or printed copies can be made 
available on request.  (Recent changes to legislation mean that this Policy 
will be reviewed early in 2018 and any tenants interested in helping us 
with the review should contact Carolyn Hughes at the Association’s 
office). 

■■ The Association participates in EdIndex – the common housing register 
for Edinburgh.  Anyone seeking housing in Edinburgh completes one 
application form – once registered, this means they have access to housing 
with all participating landlords, both housing associations and City of 
Edinburgh Council.  Advice or assistance on completing an EdIndex 
application form can be provided by our staff if required.

Welfare rights service
We are delighted to announce an exciting new partnership 
between ourselves and Link Housing that means we are 

able to offer a Welfare Rights Service to our tenants.

Anna Riva is employed by Link Housing and is a very experienced 
Welfare Rights Officer who can offer advice and assistance on a 
wide range of social security benefits, including Universal Credit, 
Housing Benefit and Personal Independence Payments, ensuring 
that tenants are accessing everything they are entitled to.  Anna 
started with us at the beginning of November and is working 2 days per week.

Access to the service is by referral, so if you feel you could benefit from this 
service, please speak to your Housing Officer in the first instance.

In our last newsletter we gave you information about how 
the Association complies with the Charter Standard on 
Communication.  This time round, we want to look at Housing 
Options and Access to Social Housing.

Following on from our Tenant Satisfaction Survey, the independent consultant who carried this out for us held a 
number of focus groups.  A number of tenants in Niddrie indicated that they would be interested in setting up a 

residents’ group in the area and we are now working with them to get this set up.

If you are interested in joining the group, please contact the Housing Officer for the area, Graeme Plews.

We would also be happy to assist residents in other areas if they are interested in forming a residents group - please 
contact your Housing Officer if you would like more information.

You said, We did…..

the Charter saYs:

■■ The Association operates a choice-based approach to allocating houses 
– properties are advertised and people can submit a bid to indicate their 
interest in the vacancy, subject to certain criteria. 

■■ The Association also encourages and can help existing tenants who wish 
to move to exchange home with another tenant – either of Manor Estates 
or another social landlord.  This is often the quickest way to get the move 
you want and tenants can register on House Exchange if they wish to 
consider this route. 

■■ Association staff can offer detailed advice and assistance on the range of 
options that may be available to people seeking housing. 

■■ As well as social housing, the Association now also has a number of mid-
market rent properties that may be suitable for single people or small 
families who may not be able to easily access social housing but can’t 
afford to live in the private sector. 

■■ The Association seeks to assist City of Edinburgh Council address 
homelessness issues in the city, through direct housing and preventative 
action.  Where existing tenants are experiencing difficulties with their 
tenancy – either rent arrears, antisocial behaviour or other issues – 
Association staff will seek to assist them address issues of concern in order 
to sustain their tenancy, through, for example:

- Offering advice and information that takes account of individual 
circumstances;

- Advice and assistance through our new Welfare Rights Service; and
- Referral to specialist support agencies who can offer advice or advocacy;

The Association only considers eviction of a tenant as a last resort, 
when all efforts to resolve a situation have failed.

■■ Further information on allocation of housing and how to apply is available 
by contacting one of our Housing Officers or checking our website  
www.manorestates.org
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Every year many house fires are caused by faulty Christmas tree 
lights, follow our simple fire safety tips to keep everyone safe 
during the festivities:

■■ Check your lights conform to British Standards, they should be 
marked “CE” or have a kite mark. 

■■ Check for cracks or damaged cabling or plugs, replace any 
suspect or damaged cables.

■■ Don’t overload wall sockets.

■■ Always switch off lights and any other appliances when not in 
use or before you go to bed.

Nowadays everyone seems 
to lead very busy lives – in 

many areas, people tend to keep 
themselves to themselves, and 
are sometimes frightened that 
they will be considered ‘nosy’ 
or ‘interfering’ if they show any 
interest in what their neighbours 
are doing.

However, there are many people out 
there who live alone, and don’t have 
much contact with relatives, or anyone 
at all in some cases.  

■■ Do you know any of your neighbours?

■■ Would you notice if anything was wrong?

■■ What would you do if you thought something was wrong?

If you have reason to believe that someone who lives near you may be ill, 
or needing help, please let us know.  We are not asking you to spy on your 
neighbours, but would simply ask you to bear the following points in mind:

■■ Is there a neighbour you haven’t seen out and about for a while?  

■■ Is this unusual?

■■ Are the curtains always closed – or always open?

■■ Do you see lights going on when it gets dark, or is the house always in 
darkness?

■■ Can you see mail piling up behind the door?

■■ Is your neighbour putting their rubbish out for collection?

If you have any concerns about these types of issues, please contact your 
Housing Officer.  Anything you raise with us will be treated in the strictest 
confidence, but we will do our best to help.

everybody Needs  
Good Neighbours

obituary – stuart Currie
It is with deep regret and sadness that 
we have to announce the death of Stuart 
Currie, who worked with us as a Technical 
Inspector.  Stuart joined the Association 
back in March 2015, working to provide 
repairs and estates services to Manor 
Estates tenants.  He was also the key 
member of staff involved in our agency 
agreement to provide an inspection 
service to tenants of Muirhouse Housing 
Association.

Stuart sadly passed away at the end of 
November, following a very short illness,  and our thoughts are 
with his wife at this very sad time.

alan ilesley retires
The Association’s Technical Services Manager, Alan Ilesley, leaves the 
Association on 22 December 2017, after an amazing18 years in the 

role.

Alan worked tirelessly with colleagues and external partners to deliver an 
excellent reactive repairs service and planned maintenance programme, which 
saw a substantial investment in improving tenants’ homes.  As a key member of 
the Senior Management Team, he also made a major contribution to the success 
of Manor Estates Housing Association and its position as a well-respected 
housing provider in Edinburgh.

Alan is looking forward to spending more time in his much-loved garden – and 
to visiting a number of foreign climes, making best use of his well-deserved 
leisure time.

Alan will be much missed around the office – his jokes and wind-ups maybe not 
so much!  All staff and Board members wish him a long and happy retirement.

You can follow us on facebook and twitter - 
@Manorestatesha

staY safe
this ChristMas

For further advice regarding fire safety in 
your home see www.firescotland.gov.uk


